	Illinois State University

	SWK 326: Skills Lab Section 04

	Thurs 3:00-5:50, DeGarmo Room 39
Dr. Stacey Wiggins, swiggin@ilstu.edu
Office: Rachel Cooper 309 
Phone: 309-438-7615



*Office hours available by appointment
CATALOG DESCRIPTION
Laboratory course that teaches interpersonal social work practice skills. Three (3) semester hours.
Prerequisites: SWK 221; SWK 223 or concurrent registration required; concurrent registration in SWK 325 required; majors only.
COURSE DESCRIPTION
SWK 326 (Social Work Skills Laboratory) presents and provides structured practice of the fundamental interpersonal skills required for effective social work practice. The course teaches interviewing and critical thinking about interview processes and focuses primarily on using those skills with individuals. The models, processes, and skills learned in this course serve as the foundation for culturally competent, generalist practice and subsequent practice courses. The course shares an ecological, strength-based, and problem-solving approach with the other courses in the practice sequence and is a complementary course to SWK 325 (Generalist Practice with Individuals).
COURSE TEXT
Social Work Skills for Beginning Direct Practice by Cummins, Sevel, and Pedrick 4TH Edition
RELATIONSHIP TO OTHER COURSES
SWK 326 (Skills Laboratory) and its complementary course, SWK 325 (Generalist Social Work Practice with Individuals), provide the foundation for the practice sequence. The course presents the fundamental processes and interviewing skills of social work practice.  
COURSE GOALS
The learning goals of this course are to:
1. Assist you in gaining awareness of self and others in the helping relationship.
2. Enable you to identify and respond to nonverbal behavior.
3. Develop your interviewing skills. 
4. Help you apply social work values to the helping process.
5. Increase your skills in the helping process with diverse clients.
LEARNING OBJECTIVES
At the completion of this course, you will be able to: 
1. Recognize interviewing pitfalls in your own interviewing.
2. Articulate why pitfalls undermine important aspects of the social work relationship.
3. Use active listening skills to engage and build rapport in role-play situations. 
4. Demonstrate basic interviewing skills: reflection of affect, paraphrasing, open- and closed-ended questions, seeking concreteness, providing focus, and summarization. 
5. Demonstrate assessment skills.
6. Demonstrate cultural humility and sensitivity through diverse case scenarios.
COURSE EXPECTATIONS
Assignments: 
Promptness in completing course assignments and readings is a requirement. When an extenuating circumstance occurs, appropriate arrangements must be made in advance with the professor.
No assignments will be accepted by e-mail, unless prior arrangements have been made with the professor. Students wishing feedback on their work should schedule a meeting with the professor to review their work, rather than e-mail assignments for review prior to the assignment due date. 
All assignments are due on the date assigned. Late assignments may be accepted at the discretion of the professor but may result in a reduced grade for the assignment. One letter grade may be deducted for each day the assignment is late unless prior arrangements have been made with the professor. No assignments will be accepted after the last day of class.
Attendance:
Students are expected to participate in all class sessions and assignments. In the rare event you are unable to attend or will be late to a class session, you are expected to inform the instructor in advance whenever possible. Two absences in a sixteen-week course may result in a final grade lowered by one letter grade (e.g., A to B) and may result in disciplinary action. 
Repeatedly arriving late or leaving class sessions early, and “tech absences” (being present but texting, emailing, face booking, web surfing, etc.) may accrue toward one absence and may result in disciplinary action at the instructor’s discretion (“Tech absences” may count double when a guest speaker or classmates present).
If you must miss a class session due to an extended illness (3 or more consecutive class days) or a bereavement, contact the Dean of Students Office for assistance.
Class Session Expectations: 
You are expected to have prepared for each class session. Preparation includes reading the assigned readings prior to class, summarizing content and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current reading and earlier readings.
Students are expected to contribute to in-class and online discussions and are encouraged to voice their perspectives regarding course content. Informed disagreement is both anticipated and welcomed. Alternative points of view should be offered and received with respect and courtesy. As social workers, we must be able to accept diversity of ideas and differences of opinion.  In addition, side conversations are disruptive to the class and should not occur. You are expected to be respectful and to show courtesy in interactions with fellow students and the professor. 
Electronics:  
Be sure to turn off all phones, laptops, and refrain from texting during class sessions. Participation points will be deducted for repeated problems in this regard as it is considered disruptive behavior.
Group Work Policy: 
Group work is an important part of this course, and challenges can be a valuable opportunity to practice communication and problem-solving skills. If a concern comes up, please start by talking directly with your group members to find a solution together. If the problem continues, let the instructor know and share any documentation showing your effort to address it (such as email messages). We will then meet as a group to discuss options and find a resolution. In rare cases where the issue still cannot be resolved, the student involved will complete video assignments with the instructor for the rest of the semester.
Student/Instructor Communication: 
The professor is available to meet with students by appointment. The professor can be contacted by email through the contact listed at the top of this syllabus.  Please allow up to 24 to 48 business hours for an email to be answered. 
Recording of Class and/or Lectures:  
Students may not photograph or use audio or video devices to record classroom lectures or discussions. This restriction does not apply to digital recordings of simulated interviews submitted as part of your grade for this course. Students with disabilities who need to record classroom lectures or discussions must contact Student Access and Accommodation Services to register, request and be approved for an accommodation.  Students who violate this policy may be subject to both legal sanctions for violations of copyright law and disciplinary action under the University’s Code of Student Conduct.
Permission Required to Record: 
Students who wish to use audio or video devices to record classroom lectures or discussions must obtain written permission from the instructor. Such recordings are to be used solely for the purposes of individual or group study with other students enrolled in the class. They may not be reproduced, shared with those not in the class, or uploaded to publicly accessible web environments. Students with disabilities who need to record classroom lectures or discussions must contact the Student Access and Accommodation Services. Students who violate this policy may be subject to both legal sanctions for violations of copyright law and disciplinary action under the University’s Code of Student Conduct.
ASSIGNMENTS
	Attendance and Participation 
	Will be added to your grade at the end of the semester
	25 points 

	Video 1
	
	10 Points

	Video 2
	
	15 Points (5 for the video; 5 for the written reflection; 5 for meeting with the instructor)

	Video 3
	
	30 Points (20 for the video; 10 for the treatment plan)

	Interview Skills Quiz 1
	
	10

	Interview Skills Quiz 2
	  
	10

	Total
	100



Grade Allocation
	A
	90 – 100%

	B
	80 – 89%

	C
	70 – 79%

	D
	60 – 69%

	F
	59 % and below



Attendance and Particiption
Learning social work interviewing skills requires regular in-person practice with feedback. Therefore, attendance and participation are required and constitute a large percentage of your grade. Attendance is required and will be taken. 

Two absences in a sixteen-week course may result in a final grade lowered by one letter grade (e.g., A to B) and may result in disciplinary action.
In this class, students role-play various client situations. There is no requirement to disclose any personal information in the course of the role-plays. Disclosure of sensitive, personal information in a role-play is not encouraged; however, if you choose to do so, it is essential to remember that you are learning skills and the classroom is not a therapeutic environment.  If any situation is unclear, consult the instructor for assistance.

Chapter Discussion (counts towards participation points)

Students will work in groups leading discussion on the assigned chapter reading weekly. The group will take turns sharing key terms and concepts from the reading and ask questions to generate discussion.  

Video 1: Intake Interview (15 minutes) 
The first video recording provides a baseline for evaluating the development of your social work interviewing skills. You will be part of a practice group consisting of at least three members.  This is the group you will work with throughout the semester.  Groups will not be changed.
Conduct a 15-minute interview simulating a social worker/client interaction.  There will be a social worker, client, and an observer for each interview.  

In the role of the social worker, simply try to be helpful and use basic attending and interviewing skills.  In the client role, present a problem that is sufficiently complex enough to provide material for discussion. Please “make up” a problem or use a real problem from another person’s life. This instructor is available to assist you in developing an appropriate role-play topic. Remember that this is a learning opportunity, and no student should ever feel pressured to disclose any personal information. If you have any questions or concerns about your role-play topic, please consult with me.  In the role of observer, you will silently observe the interaction and provide feedback to the social worker.  The role of the observer is essential in the development of the interviewing skills.  As an observer, you will facilitate feedback that includes identifying strengths and opportunities for improvement.  
Video 2: Follow-Up Interview (20-25 minutes)
For the 2nd video, conduct a similar interview. Submit a written reflection answering the following questions about your interview:
1. Discuss how you attempted to establish a relationship with the client?  Be specific about identifying the skills you used.  See Chapter 5. 
2. Provide a short summary (5-6 sentences) of the client’s presenting problem.
3. Discuss generally your nonverbal communication/attending behaviors.  What specific attending behaviors did you use? See Chapter 6.
4. What nonverbal messages did you observe from your client?
5. Which interview skills (e.g. reflection of content, reflection of affect, seeking concreteness) do you most commonly use? Which skills would you like to see yourself use more often?

We will also meet individually to review your interview together.  During our meeting, you will select 2 places in the interview to watch together. One part you really excelled and one part that you would like to improve. Be prepared to talk about these portions in our meeting.  Following our meeting, you will be expected to develop 3 SMART goals for your final video submission.	
· 30-minute video (5 points)
· Comprehensive answer to each of 5 questions (5 points)
· Discussion of strengths and concerns in meeting (5 points)

Video 3: Final Interview (30-35 minutes)
For the final video, you will conduct an interview between the social worker and client meeting for at least the second or third session.  This is not to be an intake interview where only general information is presented.  At this time, you should be able to utilize all appropriate interviewing and assessment skills.  If appropriate, you may begin to problem solve.  (Remember, this is the mutual establishment of goals vs. telling the client what you think they should do.)
The client will role-play a problem situation that has enough complexity to require a 45-minute interview.  The social worker will interview the client using the interview and assessment skills learned.  Be certain to begin and end the interview with a summary statement.  
In addition to the recorded interview, you will submit a treatment plan.
The treatment plan will address the following three items:
1. You will submit a case note that provides description, assessment, and goals for intervention of the client.  Be sure to include information about the presenting problem, your perception of the problem, client characteristics, non-verbal behaviors/dynamics, significant events leading up to the problem, significant others involved in the problem, barriers to goal attainment, issues related to the problem (family violence, child abuse/neglect, school difficulties, substance abuse etc.). The audience for this writing would be a potential employer in your field of practice. This question should take at least 1 page. (5 points) 
2. Reflect on how you prioritized and shaped the conversation with your client. What client characteristics and issues did you pick up on which you did not address in this interview?  Why? Be specific. (2 points)
3. Reflect on the 3 SMART goals you previously developed for your final interview.  Describe the goals and how you would evaluate your personal progress in this final video. (3 points total; 1 point for each goal)

Interview Skills Quizzes 

The interviewing skills you learn in Chapters 5 and 6 during this course will become the foundation of your social work skills for the remainder of your career. Because they are so important, we will have reading quizzes to ensure that you can retain and apply the material. 

TENTATIVE COURSE SCHEDULE  
  
Modification of Course Schedule: During the semester, it may be necessary to make announced changes in course requirements, schedule and assignments.  Any changes will be discussed with students in class or via the student’s e-mail account. Please be sure to monitor your ISU e-mail account for information regarding the course. 


COUSRE SCHEDULE
Week 1: 8/20
	Course Introduction

	Reading
	Syllabus Review

	Homework
	None




Week 2: 8/27
	Intro to Social Work Helping Process 

	Reading
	Chapter 1
Group 1 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.

	Homework
	None



Week 3: 9/3
	Values and Ethics/ Theory Directed Social Work Practice

	Reading
	Chapter 2 and 3
Group 2 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.
Group 3 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.

	Homework
	None



Week 4: 9/10
	The Cultural Context of Practice

	Reading
	Chapter 4
Group 4 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.

	Homework
	None



Week 5: 9/17 Asynchronous Class
	The Cultural Context of Practice continued

	Reading
	No Reading watch Hidden Bias video- Link will be provided

	
	
Come to next weeks class prepared to discuss the following:
· Do you think the social worker was culturally aware? Why or Why not?
· Name 2-3 key terms from Chapter 4 related to the video
· How would you change the social workers response?

https://youtu.be/ZWgVs4qj1ho?si=TJroKOORG6rA8sen



	Homework
	None



Week 6: 9/24  
	Basic Skills for Direct Practice

	Reading
	Chapter 5
Group 5 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.

	Homework
	None 



Week 7: 10/1
	Advanced Social Work Skills for Direct Practice 

	Reading
	Chapter 6
Group 6 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.


	Homework
	None 

	Quiz
	Quiz #1 Basic Skills- available on canvas



Week 8: 10/8
	Errors and Pitfalls

	Reading
	Chapter 7
Group 1 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.


	Homework
	Interview Skills Video #1 Due

	Quiz
	



Week 9: 10/15
	Intake and Engagement  

	Reading
	Chapter 8
Group 2 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.


	Homework
	None





Week 10: 10/22
	Assessment and Process

	Reading
	Chapter 9
Group 3 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.


	Homework
	None

	Quiz
	Quiz #2 Advanced Skills



Week 11: 10/29
	Problem Identification, Planning and Contracting

	Reading
	Chapter 10
Group 4 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.

	Homework
	Video # 2 Due Sunday 11/1
Sign up for instructor meeting to review video #2.  Zoom and in person will be available.



Week 12: 11/5  No Class – Meet with instructor
	Video #2 Instructor Meeting

	Reading
	None

	Homework
	During our meeting, you will select 2 places in the interview to watch together. One part you really excelled and one part that you would like to improve. Have the video ready to play for the meeting.



Week 13: 11/12
	Treatment and Intervention

	Reading
	Chapter 11 
Group 5 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.

	Homework
	Work on video #3



Week 14: 11/19
	 Evaluation

	Reading
	Chapter 12
Group 6 Discussion leader key terms/concepts (3-5 per, person) questions for classmates.


	Homework
	Work on video #3



Week 15: 11/26
	Thanksgiving Break – No Class

	Reading
	N/A 

	Homework
	N/A



Week 16: 12/3
	Termination

	Reading
	Chapter 13
Complete final in class activity for participation points


	Homework
	Video 3 Due Dec. 3 



