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GENERALIST PRACTICE I: INDIVIDUALS 

CATALOG DESCRIPTION 

Introduction to generalist social work practice with an emphasis on working with individuals. 
Three (3) semester hours. 

Prerequisites: Social work foundation courses; PSY 350 or concurrent registration; concurrent registration in SWK 326 required; junior standing; and formal admission to the program. 

COURSE DESCRIPTION
 
SWK 325 (Generalist Practice I: Individuals) is the first of five courses comprising the baccalaureate, generalist, social work practice sequence. The course presents ecological models, the strength-based, the helping process, and cultural competence as an approach underlying all areas of practice in social work. The models, theories, and process learned in this course serve as the foundation for generalist practice and for three subsequent courses: SWK 336 (Generalist Practice II: Families), SWK 337 (Generalist Practice III: Groups), and SWK 345 (Generalist Practice IV: Communities). This course is the complement to SWK 326 (Practice Skills Laboratory). 

RELATIONSHIP TO OTHER COURSES 

SWK 325 (Generalist Social Work Practice with Individuals) and its complementary course SWK 326 (Social Work Skills Laboratory) serve as the foundation courses for the practice sequence. The course presents the conceptual framework and the fundamental processes of social work practice. 

COURSE GOALS

The goals for the course are to:

1. Familiarize students with social work values and ethics.
2.	Facilitate students’ assessment of the congruence between the profession’s values and their 	personal values. 
3.	Develop cultural humility to the values, beliefs, and behaviors of cultural/minority groups 	served in social work practice. 
4.	Introduce the concept of professional use of self, including examining the desire to be a 		social worker.	
5.	Connect the concepts of ecological systems, strength-based practice, and relational-cultural theory to engaging, assessing, and intervening with individuals. 
6.	Identify personal communication that both can promote and impede client success.
	7.	Conduct and write a multidimensional assessment. 

STUDENT LEARNING OBJECTIVES 
1.   Articulate the values, principles, and ethics of the social work profession. 
2.   Discuss ethical issues in social work practice. 
3.   Analyse the compatibility of one’s own values with social work values.
4.   Identify the considerations for culturally competent practice.
5.   Describe the stages of the helping process model.
6.   Conduct a multidimensional assessment with case plan.

[bookmark: Text32]REQUIRED READING(S) AND TEXTBOOK(S)

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B. R., Rooney, R. H., Rooney, G. D., & Strom, K. (2022). Empowerment series: Direct social work practice: Theory and skills (11th ed.). Cengage.

Supplemental selected readings (ISU eBook): Coady, N., & Lehmann, P. (Eds.). (2016). Theoretical perspectives for direct social work practice: A generalist-eclectic approach (3rd ed.). Springer Publishing Company.

https://ebookcentral.proquest.com/lib/ilstu/reader.action?docID=4519171


EXPECTATIONS OF STUDENTS

Attendance and Participation: Students are expected to attend and participate in all class sessions. 
More than two absences in a sixteen-week course will result in a lowered grade for the class. Additionally, repeated tardiness or leaving class early will result in a lowered grade.

Class Preparation: You are expected to be prepared for each class. Preparation includes reading and/or watching the assigned materials prior to class and being prepared to discuss it; writing questions or reactions to the materials; and making connections between concepts in current reading and earlier readings. 

You are strongly encouraged to read other related materials; take notes on readings and visual material; prepare study questions based on readings, case material, and instructor presentation/lecture materials; discuss readings and class material with other students; form study groups; explain concepts to others; and schedule consultations with the instructor as needed.
     
Assignments: Promptness in completing class assignments and required readings is a requirement. When an extenuating circumstance occurs, appropriate arrangements must be made in advance.

All assignments are due on the date assigned (See “ASSIGNMENTS” and “COURSE OUTLINE”). Late assignments may be accepted at the discretion of the instructor, but usually will be given a reduced grade. One letter grade (10% of the earned grade) may be deducted for each day the assignment is late unless prior arrangements have been made with the instructor. No assignments will be accepted after the last day of class.
    
Missed or Late Work: If you miss a class, you will be responsible for any missed class content. Because these activities are designed for guided class time, they generally cannot be completed as take-home work. Students with an excused absence should contact the instructor promptly about an instructor-approved alternative. Make-up tests, pop quizzes, and examinations, as a rule, will not be permitted. Only in extraordinary circumstances will such work be accepted. 

Written Work: Your written work should show thoroughness, accuracy, clarity and professionalism. Such writing generally requires first writing, then review, then editing and rewriting.  
 
1. All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation. 
2. All papers written from sources must include citations following the style requirements of the most recent Publication Manual of the American Psychological Association. This reference text also provides excellent information on the organization and writing of papers. 
3. All work must be typed, double-spaced, with numbered pages unless the professor instructs otherwise. Each assignment should be titled and dated with your name, and stapled or placed in a binder.  
4. Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting is 0.5” from the edge.  
5. Papers should use standard fonts. The School standard font is Times New Roman 12 point. 

The Julia N. Visor Academic Center, a division of University College, provides free one-on-one writing assistance for any course.  Students can receive help with brainstorming, outlining, drafting, revising, citations (APA/MLA/AP/Chicago), and grammar. 
Vrooman, Room 012 (between Manchester and Hewett dorms)  309-438-7100 Mon-Thurs, 8:00 a.m.-9:00 p.m., Fri, 8:00 a.m.-4:30 p.m., Sun, 4:00 p.m.-8:00 p.m.
www.ucollege.IllinoisState.edu/tutoring/writing

Non-discriminatory Language: Oral presentations and written work should use non-sexist, non-racist, and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Be thoughtful to your use of language.  

Academic Misconduct: Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations but are also a serious breach of the ethical code of conduct for the social work profession. Students are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available on the Internet: http://www.naswdc.org/.   

Special Needs: Students with special needs should notify the instructor immediately so that available accommodations can be made. Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TTY) or http://www.disabilityconcerns.ilstu.edu/.  




ASSIGNMENTS 
The following assignments are designed to measure progress on the learning objectives for this course. All assignments are due on the date assigned, to be typed, grammatically correct and checked for spelling. Typically, one letter grade will be deducted from your assignment for each day the paper is late. Students are required to retain copies of all work turned in to the instructor. 

In-Class Activities and Draft Submissions: The Family Values/Cultural Profile Paper and the Strengths-Based Experience as a Change Agent assignment will be developed step by step during designated class periods. Students will complete and submit outlines, selected paper sections, working drafts, reflections, presentation materials, or other assigned components before leaving class. These are guided in-class activities, not additional take-home assignments. Each submission is worth 5 points and is evaluated primarily on timely in-class completion, meaningful effort, and responsiveness to the activity directions—not on polished final-paper quality. Unless otherwise announced, work must be submitted by the end of the class period.
Scoring: 5 points = submitted during class and substantially complete; 3point = partially complete or demonstrates limited engagement; 0 points = not submitted or does not demonstrate meaningful engagement. The 50 in-class activity points recognize students’ participation in the drafting process and are separate from the 30-point Family Values/Cultural Profile Paper and the 30-point Strengths-Based Experience final assignment and presentation.

GRADING 
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade. 
 	
A      90-100 %                                                            
B      80-89 %                                                          
C      70-79 %
D      69-60 %
F       59% and below
                                      
Grade Allocation:
In-Class Draft Activities (10 x 5 points)	                                              50 points
Family Values/Cultural Profile Paper                                                          30 points
Strengths Based Experience as a Change Agent & presentation                 30 points
Volunteer log & reflection presentation                                                       30 points
Midterm Exam                                                                                              30 points 
Final Exam   	                                                                                              30 points
Total                                                               	                                200 points 	         			











Course Assignments

1) Strengths Based Experience as a Change Agent  / Presentation (5min)
Social Workers are often called “change agents”.  Often our work is focused around encouraging small or large changes in our clients’ lives building on their strengths. The goal of this assignment is to begin practicing strengths-based interviewing skills with your classmates.

I would like for you to familiarize yourself with just what is involved with making such a change using a strengths-based approach. You will work with another SW student over the duration of the course to change some aspect of yourself. Once you are assigned a partner you will each decide about one thing you want to change about yourself.  This could be something like quitting smoking or biting your nails.  It could be to make more regular contact with your family, to stop procrastinating, to watch less television or to exercise more frequently. The idea is not to grade you on whether or not you actually make the change, but to have you become aware of the processes involved in change.  You will be expected to meet each week with your partner to discuss the issues arising from deciding on, planning for and carrying out making this change.  During this assignment you will incorporate the six principles of strengths-based practice as discussed in “The Strengths Perspective in Social Work Practice”.  Please remember the following: You will need to submit a 2-3 page reflection and give a presentation. Major components of the reflection and presentation will be developed and submitted through the graded in-class draft activities described above.


2)  Family Values/Cultural Profile Paper, 6 to 8 pages long, double-spaced typed and should include three citations from professional literature with a reference page.  
The purpose of this paper is to bring into focus the values conveyed to you by your family of origin and to examine how that has affected your present value system, especially in relation to your primary identities (e.g., race, ethnicity, gender, social class, age, physical ability, culture).  This project requires you to reflect upon your thought processes and beliefs, as well as address previous and present experiences that have made you the person you are – from both a personal and societal perspective.  In addition, because self-awareness is a key factor in developing yourself as a professional social worker, it is important that you think about how your values may affect your working relationships.  Part of the paper should focus on how you might control for any personal biases and perspectives when working with people and to identify any potential “stumbling blocks.”   Major components of this paper will be developed and submitted through the graded in-class draft activities described above.

3) Volunteer Activity (20 hours) / Presentation (5min)
Presentation format: Because the class has approximately 30 students, presentations will be divided into two groups of approximately 15 students. Group 1 will present during the in-person class on November 4, and Group 2 will present during the in-person class on November 18. Students who are not presenting must attend and complete the assigned peer-feedback/reflection activity. Active participation in both sessions is required and will be included in the Volunteer Activity presentation grade.

4) Midterm & Final Exam 
The exams will cover the assigned readings, lecture and discussion issues, videos, and class activities. The exam will consist of multiple choice, true-false, definitions, fill-in-the-blanks, and matching items. 


	Week 1:
	Introduction to course

	Day and Date:
	Wednesday, August 19

	
Learning Objectives:
	Student will . . . 
1) Examine course expectations and requirements
2) Explore the origin for one’s interest in the profession of social work

	Week 2:
	What are the professional values of social work? 

	Day and Date:
	Wednesday, August 26

	Learning Objective:
	Student will . . .
1) Identify the social work values that guide social work practice
2) Deconstruct intent of changes in NASW code of ethics

	Required Readings:
	Hepworth: Chapter 4 
In class: https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Highlighted-Revisions-to-the-Code-of-Ethics

	In Class Activity 1
	

	Week 3:
	What are your personal values? 

	Day and Date:
	Wednesday, September 2

	Learning Objective:
	Student will . . .
1) Compare and contrast personal values and professional values
2) Examine recent news events through the prism of social work values
3) Use ethical frameworks to discuss various case examples

	Required Readings:
	Hepworth: Chapter 4

	In Class Activity 2
	

	Week 4:

	How do I build the base for the social work relationship? /
Introduction to responding with empathy and authenticity 

	Day and Date:
	Wednesday, September 9

	Learning Objective:
	Student will . . .
1) Organize a graphic or concept map that describes the necessary ingredients for listening  
2) Consider and practice how to set an appropriate tone and convey respect

	Required Readings:
	Hepworth: Chapter 5 

	In Class Activity 3
	

	Week 5:
	Strengths-Based Social Work

	Day and Date:
	Wednesday, September 16

	Learning Objective:

	Student will . . .
1) Summarize strength-based model
2) Plan assessment strategies based on strength-based model

	Required Readings:
	Ebook Chapter 4, 6 (Simmons et al.)


	In Class Activity 4
	

	Week 6:
	The problem-solving model and Assessment

	Day and Date:
	Wednesday, September 23

	Learning Objective:
	Student will . . .
1) Explain the problem-solving model
1) Define and provide examples of social workers exemplifying various social work values

	Required Readings:
	Ebook Chapter 3 (Coady & Lehmann)

	In Class Activity 5
	

	Week 7:
	Strengths Based Experience as a Change Agent Presentation

	Day and Date:
	Wednesday, September 30

	Assignment
	Strengths Based Experience as a Change Agent  

	In Class Activity 6
	Peer Feedback/Reflection

	Week 8:
	Midterm exam

	Day and Date:
	Wednesday, October 7

	Week 9:
	Social Work Assessment 

	Day and Date:
	Wednesday, October 14

	Learning Objective:
	Student will . . .
1) Construct a basic model of assessment that integrates problem exploration, client strengths, as well as ecological systems. 
2) Practice utilizing their draft assessment with a partner in-class
3) Take notes and draft

	Required Readings:
	Hepworth: Chapter 8, 9, 10

	In Class Activity 7
	

	Week 10:
	Forming and Assessing Social Work Groups /
Developing goals & implementing

	Day and Date:
	Wednesday, October 21

	Learning Objective:
	· Forming and Assessing Social Work Groups
· Stages of Group Development
· Developing Goals for Change
· Task Centered Approach

	Required Readings:
	Hepworth: Chapter 11, 12& 16

	In Class Activity 8
	

	Week 11:
	Working with Families: Family Issues and Services / Evaluation, Termination, and Follow-Up

	Day and Date:
	Wednesday, October 28

	Learning Objective:
	· Working with multi-problem families
· Family preservation
· Working with diverse families
· Evaluation during the change process 
· Kinds of termination
· Planned termination
· Components of termination 

	Required Readings:
	Hepworth: Chapter 15 & 19

	In Class Activity 9
	

	Week 12:
	Volunteer Activity Presentations - Group 1

	Day and Date:
	Wednesday, November 4

	In Class Activity 10 
	Group 2: Volunteer Presentation Peer Feedback/Reflection

	Week 13:
	Online Activity

	Day and Date:
	Wednesday, November 11

	Assignment
	Family Values/Cultural Profile Paper  

	Week 14:
	Volunteer Activity Presentations - Group 2
Group 1: Peer Feedback/Reflection

	Day and Date:
	Wednesday, November 18

	In Class Activity 10 
	Group 1: Volunteer Presentation Peer Feedback/Reflection

	Week 15:
	Final Exam 

	Day and Date:
	Wednesday, December 2



Modification of Course Schedule: During the course of the semester it may be necessary to make announced changes in course requirements, schedule and assignments.  Any changes will be discussed with students in class or via the student’s e-mail account. Please be sure to monitor your ISU e-mail account for information regarding the course.









































Assignment Information
1. Strengths-Based Experience as a Change Agent Reflection
First interview with your partner:
In this interaction you will interview your partner, using a strengths-based approach to what change they would like to achieve over the course of the semester. Specific questions that you might want to incorporate into this first meeting can be taken from Chapter 5 (pp. 107–108) in the Saleeby book. For example, you might ask your partner:
· “What are some goals that you would like to see to change or improve in your life?”
· “What has worked in the past to help you achieve a goal?”
· “What kind of strategies might you use this semester to help you achieve this goal?”
Week 2: In the initial meeting, discuss your partner’s name, their feelings about the assignment, the change goals for this semester, previous experiences related to these goals (if any), and the reasons for choosing this particular change goal.
Week 3–6: Continue checking in each week, discussing progress, obstacles, and recommendations, applying a strengths-based model.
Week 7: Presentation / reflection paper due.

Reflection (my experience as a helper)
In your final paper, integrate the following:
1. Your experience as a helper
· What it felt like to take on the helper role.
· Key strengths-based techniques you applied in your sessions.

2. Changes across the process
· Reflections on the differences between the first session and the last session (e.g., partner’s comfort level, clarity of goals, trust, progress made).
· Observations of how your counseling strategies evolved.

3. What you learned from the assignment
· Insights about yourself as a helper.
· Lessons about the counseling process and the strengths-based model.
· How this assignment may influence your future practice or perspective on counseling.








2. Family Values/Cultural Profile Paper
Overview
The purpose of this paper is to bring into focus the values conveyed to you by your family of origin and to examine how that has affected your present value system, especially in relation to your primary identities (e.g. race, ethnicity, gender, social class, age, physical ability, culture). This project requires you to reflect upon your thought processes and beliefs, as well as address previous and present experiences that have made you the person you are from a personal, professional, and societal perspective. In addition, because self-awareness is a key factor in developing yourself as a professional social worker, it is important that you think about how your values may affect your working relationships. Part of the paper should focus on how you might control for any personal biases and perspectives when working with people and to identify any potential “stumbling blocks.
Assignment Instructions
Use the items listed below to help guide you in writing your paper, but feel free to depart from any of the Optional Topic Ideas to tell your own story. It is a very personal story and will be different for each student. Make sure you think critically and broadly about all of the issues and events leading to who you are at this point in your life.
Personal aspects can be drawn from any combination of your recollections and memories:
· A family story, family rituals of ethnic or cultural significance, holiday celebrations, life lessons taught by parental figures or other persons from an older generation, etc.);
· The societal perspective may include experiences you have had that helped inform how you see and/or how you believe people from different social groups perceive members of one or more social groups to which you belong; shared sources (e.g. stereotypes, any form of media such as television, films, poetry, literature, music);
· Historical accounts of significant events (e.g. civil rights, feminist, gay rights movements, 911, the war on drugs, etc.);
· Any other public information that demonstrates how society as a whole views various “groups” of people. Other significant sources which would help define, explain and understand you are welcomed.
· Professional experiences may be drawn from working relationships, supervisory, or client recollections.  Did you ever learn or become inspired by particular client experiences?  What have clients taught you about yourself both personally and in practice? How have you learned to control your personal biases?
Paper Topics
Required Components
1. Introduction: Give a brief overview of your reasons for deciding to enter the social work profession.
2. Identify your multiple cultural identities (ethnic, racial, social class, sex, religious, sexual orientation, age, physical ability).
3. Identify when/if/how you became aware you were part of a group that was "different" from others, how it made you feel, and common assumptions that others make about your group that are true/untrue.
4. Discuss how you think you might work with individuals whose beliefs, behaviors, values, etc. are different from yours. What will be your challenges, stumbling blocks, growing edge in practice? How will you control for/account for your biases and interactions?

Optional Topic Ideas
1. Paternal, maternal and extended family history: racial, ethnic, cultural, regional, religious, etc. upbringing/background.
2. Roles of siblings, aunts, uncles, grandparents, cousins, friends of the family, extended family, etc. and other significant family members or people in your life who have influenced you.
3. Discussion of parents (biological, adoptive or stepparents), grandparents or others who might have helped raise you.
4. Primary values and attitudes of your family of origin and/or extended family.
5. Inconsistencies in family values and behavior; your own inconsistencies of values and behavior regarding item 4 above.
6. Values and attitudes related to race, ethnicity, culture, family, community, society, nationality, religion, education, professional career, gender roles, social class, politics, behavior, sexual orientation, alcohol/drug usage, other controversial issues, etc.
7. Your family's effect on your personal identity regarding: choice of profession, gender roles, identification as a woman/man, racial or ethnic attitudes, religious affiliation, sexual orientation, cultural significance, other attitudes, behaviors, awareness, etc.
8. Discuss your own present personal values, attitudes or behaviors, new awareness, growth, maturation, changes, etc.
9. Discuss how your current values are similar/different from those held by your family of origin, and those from which you have departed and become separate.

Requirements
· Integration of scholarly literature is expected as it adds depth, understanding and relevance to your perspective: minimum of three references Required Components 1-4 must be discussed in your paper.
· Optional Topic Ideas 1-9 are not required. They are there to help you think about topics you might want to include in your paper.
Grading
· This paper is worth 30 points.
· Your paper will be evaluated using the following rubric:
	Criteria
	Description
	Points

	Covers required topics
	Provides a clear introduction on reasons you decided to enter the social work profession. Identifies multiple cultural identities. Discussion on whether you are part of a group that is "different" from others. Discussion on how you may work with individuals whose beliefs, behaviors, and/or values are different than your own.
	10 points

	Organization and flow
	Body of the paper is well organized and there is a logical flow to the presentation of the material. Paper consistently written in appropriate professional language and style. Points build on and follow from preceding points. Logical and coherent organization.
	15 points

	Citations, format, and Mechanics
	Appropriate use and clear understanding of how to summarize, quote, paraphrase, and cite sources. Uses APA, 7th edition, style correctly; in-text citations are in correct style; all elements of the reference list are correct. Citations in paper match reference page. Follows assignment guidelines; meets length requirement. Follows appropriate format; all formatting is correct. Spelling, grammar, punctuation, capitalization, and other writing mechanics are correct. Sentence clarity and correctness.
	5 points




































3. Volunteer Activity Log
	
	Date
	Hours of Service
	Organization Name
	Organization Telephone number
	Supervisor Name & Signature

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	Total Hours
	





Volunteer Activity Reflection
1. Why is this kind of service needed in the community? Why did you choose this specific volunteer activity?



2. How is what you are learning in school helping you understand the issue and respond to this community need?



3. What types of careers are involved in the organization you volunteered with? Are any of these careers interesting to you?



4. In what ways has this experience personally impacted you? (For example: your mindset, values, or emotions)



5. How does this volunteer activity connect to your college and future plans? (Such as courses you might take or careers you're interested in)


6. What are your plans for volunteering next semester? Are there any specific areas or organizations you're interested in?


7. What new community needs or social issues did you become aware of through this experience?



8. What challenges did you face during your volunteer work, and how did you overcome them?



9. How do you think your volunteer efforts made a positive impact on the community?




10. What can you do in the future to continue or build on the work you've started through this volunteer experience?


1


