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GENERALIST PRACTICE III: GROUPS

CATALOG DESCRIPTION 
Expands the theoretical foundation and practice methodology for social work by focusing specifically on knowledge and skills to effect change in small groups.
Three semester hours.

Prerequisites: SWK 222, 225, 310, 329, 336; majors only or consent of advisement coordinator.

COURSE DESCRIPTION 
The course presents small group theory, models for intervention, strategies, practice skills, and ethics necessary for beginning, culturally competent, practice in social service agencies. Lecture, discussion, demonstration, small group exercises, papers, and examinations are required.

Extensive opportunity is provided to acquire and apply knowledge through experiential learning. Each student team designs and facilitates a group experience and participates as a group member in the groups led by classmates.

RELATIONSHIP TO OTHER COURSES 
SWK 337 (Generalist Practice III: Groups) is the fourth course in the undergraduate, generalist practice sequence. This course extends the practice foundation developed in SWK 325 (Generalist Practice I: Individuals), SWK 326 (Practice Skills Laboratory), and SWK 336 (Generalist Practice II: Families) to focus on group work.

COURSE GOALS
The goals of this course are to:
1.	Promote awareness of the diversity of group forms and dynamics
2.	Acquaint students with small group theories.
3.	Develop skill in assessment, case planning, and intervention with small groups.
4.	Promote the ethical responsibility of social workers to approach groups from a strengths perspective.
5.	Explore the use of groups to serve populations at risk.
6.	Explore the impact of cultural diversity on group dynamics.
7.	Enhance understanding of the importance of evaluating practice.
STUDENT LEARNING OBJECTIVES 
Upon completion of the course, students will have achieved the following outcomes. Students will be able to:
1. Articulate the values and ethics necessary for social work practice with groups. 
2. Articulate a strengths perspective for group work with diverse clients. 
3. Describe the stages of group development and the dynamics associated with each      stage. 
4. Develop a multi-session group curriculum and manual.  
5. Demonstrate the skills from each of the stages of the problem-solving model for facilitating groups.
 6. Describe the knowledge and skills necessary for specialized groups (e.g., clients experiencing violence, substance abuse, disability, illness). 
7. Describe the knowledge and skills necessary for age-specific groups. 
8. Describe various theoretical applications to groups. 
9. Describe leadership skills for challenges in groups (e.g., group conflict, group 
     stagnation, negative alliances, etc.) 

[bookmark: Text32]REQUIRED READING(S) AND TEXTBOOK(S)
Jacobs, E. E., Schimmel, C. J.,  Masson, R. L., & Harvill, R. L. (2022). Group 
Counseling: Strategies and Skills (9th ed.). Solana Beach, CA: Cognella, Inc. 

          EXPECTATIONS OF STUDENTS
Self-directed Learning: Throughout this course, students are expected to take charge of their own learning within acceptable curricular parameters. Students are expected to identify their educational goals, find the resources needed to complete the requirements, and to ask for assistance when they need it. 

Attendance and Participation: Students are expected to attend and participate in all class sessions. A student should not be enrolled in a course if other obligations will interfere with getting to class sessions regularly and punctually. 

More than two absences will automatically could result in a lowered grade for the course. Repeated tardiness or leaving class early also could result in a lowered grade. 

This class is designed to be highly interactive, participation in class discussions and course activities is mandatory. Students will learn as much from each other’s questions, ideas, and personal examples as they do from the instructor. Any absence or lack of participation represents the loss of your contribution to the success of the class, thus negatively impact your final grade. Participation include conferring your critical analysis of weekly readings, themes, etc. as well as reflections or insights. Informed disagreement is both anticipated and welcomed. Difference in values, opinions, and ideas with other class participants (including the instructor) should be respected.

Bereavement: See http://policy.illinoisstate.edu/students/2-1-27.shtml

Communicable Disease: See https://policy.illinoisstate.edu/students/2-1-30.shtml#:~:text=If%20a%20student%20is%20required,class%20will%20be%20considered%20excused

Class Preparation: You are expected to have prepared thoroughly for each session. Preparation include reading and/or watching the assigned materials prior to class, summarizing the content, and being prepared to discuss it either in class or via the discussion forum; listing questions or reactions to the material; and making connections between concepts in current and earlier readings. Informed disagreement is both anticipated and welcomed. Discussions will entail the following:

a. Identify what stimulated your interest from the reading? 
b. What did you agree or disagree with and why? 
c. How the policy affects students and families?
d. Identify a related current event
e. How might you use the information in your future practice?

Students are strongly encouraged to read other related materials, make notes on readings and visual material, prepare study questions based on readings, case material, and instructor presentation/lecture materials; discuss readings and class lecture material with other students, form study groups, explain concepts to others, and schedule consultation time with the instructor as needed.

Class Participation: It is of the utmost importance that students participate to the fullest 
extent. Points will be allocated based on the following description:

· 3 points = Demonstrates exceptional preparation to fully contribute to class discussion. Offers substantive insights, challenges, as well as direction for the class by asking questions, giving feedback, sharing ideas, thoughts, and feelings. Takes initiative and responsibility for own learning. 

· 2 points = Demonstrates adequate preparation to contribute to class discussion as noted above. Offers insights, challenges, as well as direction for the class by generally asking questions and sharing ideas, thoughts and feelings. Takes some initiative for own learning. 

· 1 point = Demonstrates minimal preparation to contribute to class discussion as noted above. Offers marginal insights to the class due to rarely sharing ideas or thoughts. Appears hesitant to participate, even at instructor's request. This person may physically be in class, but not connected.

Canvas Expectations: Canvas is the learning management system for Illinois State University. You will use Canvas for accessing material, submitting work, Gradebook, and for many other features. You can access Canvas by installing the mobile app, through the Canvas tab in My Illinois State, and at https://canvas.illinoisstate.edu/.
Your responsibility as a member of this class is to check Canvas regularly to be aware of updates on course happenings and class meetings, to respond to assignments on time, and to be active via online discussion forums by posing questions and responses. Not doing so may result in missing out on updated information and resource material that you will find helpful throughout the semester.

All assignments will be discussed in detail during in-class meetings. Please consider your assignments as your professional contribution as that is how your instructor will be regarding them.

Netiquette Guidelines: To help guide online interactions, ISU requires both students and faculty demonstrate appropriate netiquette (i.e., internet etiquette). That is, interacting in a positive, cooperative, and supportive manner, displaying respect for the privacy and rights of others. This policy is inclusive of, but not limited to the following guidelines:

· Keep your questions and comments relevant to the discussion topic. If another participant posts a comment or a question that is off topic, do not reply. The instructor will reply in private to the participant.
· Be courteous and treat co-learners with respect, modeling the same standards of behavior online you would follow in a face-to-face discussion.
· Be respectful and open to opinions and ideas that differ from yours. Being deliberately hostile and insulting online, (i.e., flaming), is not appropriate under any circumstance. When responding to messages or posts made by others, address the ideas not the person.
· All course communication should be conducted in Standard American English to ensure understanding among diverse participants.

Note – Instructors reserve the right to remove posts that are not collegial or fail to meet netiquette guidelines.

Electronics: All cell phones, pagers, laptops, tablets, and other electronics (unless the student has a documented need for assistive technology) should be turned off during in-person class to fully engage in discussions and demonstrate respect.

Assignments: Promptness in completing class assignments and required readings is a requirement. All assignments are due on the date assigned (See “ASSIGNMENTS” and “COURSE SCHEDULE”). Late assignments will impact grade, lowering one grade per day late, and will not be taken 1 week after due date; however, students are permitted to turn assignments in early. 

[bookmark: _Hlk16091352]All assignments must be submitted via Canvas only by 12pm; please double check your assignments to ensure they are properly uploaded. Promptness in completing class assignments and required readings is a requirement. Should an extenuating circumstance occur, appropriate arrangements for late work must be made with the instructor, in advance. Only in extraordinary circumstances will late work be accepted, and if accepted, late work will be given a new due date and reduced grade of one letter (10% of the earned grade). 

[bookmark: _Hlk16091279]Technical Difficulties: Students having technical difficulties (i.e., computer issues) can contact the Technology Support Center at 438-HELP, or visit their website at http://www.helpdesk.ilstu.edu/, for assistance.

[bookmark: _Hlk16091377]If you are having difficulties with Canvas, you should review the help resources provided, check with university technology support, and inform the professor immediately via email.

[bookmark: Text35]Missed work: You will be responsible to review any missed readings or course content during in-person classes. Missed in-class work or participation points generally cannot be made up. Make-up examinations, as a rule, will not be permitted. 

A grade of incomplete (I) will be given only in rare circumstances. A student who has received a grade of incomplete is not in academic good standing and cannot enter practicum until the incomplete has been successfully cleared.

[bookmark: _Hlk16091499]Written Work: Your written work should show thoroughness, accuracy, clarity, and professionalism. Such writing generally requires first writing, then review, then editing and rewriting.  
 
· All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation. 
· All papers written must include citations following the style requirements of the 2020 Publication manual of the American Psychological Association (7th ed.). School of Social Work and Milner have APA manuals available for use. Find further information at https://guides.library.illinoisstate.edu/apa
· All work must be typed, double-spaced, with numbered pages. Each assignment should be titled, dated, and annotated with your name. 
· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting are 0.5” from the edge. 
· Papers should use the standard Times New Roman 12-point font. 

Campus Writing Supports: The Julia N. Visor Academic Center provides free one-on-one writing assistance for any course, in Vrooman 012 between Manchester and Hewett Residential Halls. You may contact the Visor Center at 309-438-7100 or at www.ucollege.IllinoisState.edu/tutoring/writing. There is also writing assistance available for more complex graduate-level work at Graduate Student Writing Support: Allow at least 10 days for the process!

Academic Misconduct: Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations, but are also a serious breach of the ethical code of conduct for the social work profession. Students are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available on the Internet: http://www.naswdc.org/. 

Artificial Intelligence (AI): While students might use generative AI tools to support independent study practices (e.g., creation of extra practice problems or brainstorming of ideas), content created in whole or in part by AI may not be incorporated into any assigned coursework.

In this course, the use of generative AI tools (such as ChatGPT or Adobe Firefly) is not permitted during the completion of any assigned work. Use of a generative AI tool to complete assigned work in whole or in part may be referred under the Code of Student Conduct academic dishonesty provisions for further action by the Dean of Students Office. Students may use generative AI tools to support their independent study of course topics, but should do so with the understanding that generative AI tools may not be trustworthy.

Communication: Email communication via mmsmith@brightpoint.org  is the best way to contact me; I will do my best to respond within a timely manner. When you email me, please indicate our course number (SWK 337) in the subject line along with your topic. You can text my cell phone if needed 309-530-4112 but please make sure to let me know who is leaving me a text 

Nondiscriminatory Language: Oral presentations and written work should use non-sexist, non-racist, and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Be sensitive to your use of language. 

Special Needs: Any student needing to arrange a reasonable accommodation for a documented disability and/or medical/mental health condition should contact Student Access and Accommodation Services at 308 Fell Hall, (309) 438-5853, or visit the website at StudentAccess.IllinoisState.edu.
 
Student Counseling Services: Life at college can get overly complicated. Students sometimes feel overwhelmed, lost, experience anxiety or depression, struggle with relationship difficulties or diminished self-esteem. However, many of these issues can be effectively addressed with a little help. Student Counseling Services helps students cope with difficult emotions and life stressors. Student Counseling Services is staffed by experienced, professional psychologists and counselors, who are attuned to the needs of college students. The services are FREE and completely confidential. Find out more at Counseling.IllinoisState.edu or by calling (309) 438-3655.

Campus Safety: Illinois State University is committed to maintaining a safe environment for the University community. Please take a few moments to (1) make sure you are signed up for emergency alerts and (2) to note the information posted in each classroom about emergency shelters and evacuation assembly areas (both are indicated on stickers inside every classroom). Additional safety information is available on the Campus Safety and Security website.


GRADING 
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade. 

 	A  900-1000% 
B  800-890%
C  700-790% 
D  600-690%
F  590% and below  


ASSIGNMENTS 
The following assignments are designed to facilitate and measure students’ progress toward the learning objectives for this course. A group practice paper, a group manual, facilitation of a group session, and three examinations are required.

	Exam/Assignment Schedule
	Points/ Percentage
	Due Date

	
	
	

	Examination # 1
	100
	February 10, 2026

	Group Paper Peer Review
	20
	February 24, 2026

	Examination # 2
	100
	March 3, 2026

	Group Practice Paper
	170
	March 17, 2026

	Last Chance for Eden Worksheet
	30
	April, 7 2026

	Group Manual 
	185
	April 7, 2026

	Examination # 3
	100
	April 7, 2026

	Group Facilitation
	200
	April 14, 21, 28, 2026

	Assessment of Group Process
	50
	April 28, 2026

	Participation
	45
	Ongoing

	Total
	1000
	



Assignment #1: Group Practice Paper 
Due: March 17, 2026
Each facilitation team will select a practice issue (e.g., divorce, loss, adoption, foster parenting, eating disorders) affecting a specific population (e.g., young children, teenagers, women, older adults) that can be addressed by a group intervention. Your choices must be approved by the instructor.

Each team member will research the issue, group approaches, and interventions to write a practice paper in preparation for Assignment #2 (planning a group, developing a group session, and writing a manual) and Assignment #3 (facilitating a group session). Each group will submit one unified paper. Grades for this practice paper are given as a team. 
Your paper should be 7-10 pages. It must follow APA style writing guidelines (see “EXPECTATIONS OF STUDENTS” above). Your paper should include at least six sources from the professional literature. 

Assignment #2:  Group Manual 
Due: April 7, 2026
Write a group manual with your co-facilitators for the psychoeducational group session you will co-lead during the group laboratory. Specific information and additional instructions for writing the manual will be provided in class. 

The manual should be clearly written and comprehensively detailed including references so that it can be used by other group leaders to design and run a similar group in an agency.

Assignment #3: Group Facilitation 
Due:  April 14, 21,28 2026
Lead a group session based on materials in your group manual. Groups will facilitate their psychoeducational group while some classmates participate as members and others observe.

Examination #1 February 10, 2026
Examination #1 will cover Jacobs, Schimmel, Masson, & Harvill (2022), Chapters 1 through 4; Chapters 6; lecture and class discussion. 

Examination #2 March 3, 2026
Examination #2 will cover Jacobs, Schimmel, Masson, & Harvill (2022), Chapters 5, Chapter 7 through 12; lecture and class discussion. 

Examination # 3 April 7, 2026
Examination #3 will cover Jacobs, Schimmel, Masson, & Harvill (2022), Chapters 13, 15, 16, and 17; lecture and class discussion. 

COURSE SCHEDULE 

	Session 1: 
	General topic: Course Introduction

	Date: 
	January 13, 2026

	Activity
	Review syllabus
Discuss assignments
Canvas review
Group expectations
Ideal group member
Select group members. Please consider your schedules and learning styles when choosing your partners (groups will not be changed).



	 Session 2: 

	General topic: Introduction to group practice; Purposes and types of groups, Library Resources

	Date: 
	January 20, 2026

	Required 
Readings: 
 
	Course text:
Jacobs et al. (2022), Chapter 1, Introduction
Jacobs et al. (2022), Chapter 3, Purpose of Groups

	 Assignment/
Activity
	Effective Leader Skills 
Each team must discuss three desired practice issues and populations for their group presentation.
Guest Speaker: Grace Allbaugh, Milner Libray



	Session 3: 
	General topic:  Group developmental stages and dynamics; Group planning

	Date: 
	January 27, 2026

	Required 
Readings: 
	Course text: 
Jacobs et al. (2022), Chapter 2, Stages of groups, group process and therapeutic forces.
Jacobs et al. (2022), Chapter 4, Planning

	Assignment/
Activity
	Group scenario discussions 
Group Paper and Manual discussion
Submit three desired group practice issues and populations 
Meet in group for session outline planning, submit at next class.



	Session 4: 
	General topic: Basic Skills, Culturally Competent Group Work, and Ethics

	Date: 
	February 3, 2026

	Required 
Readings:
	Course text: 
Jacobs et al. (2022), Chapter 6, Basic Skills for Leaders
Jacobs et al. (2022), Chapter 1, Introduction (Multicultural Context; Ethics)

	Activity
	Session outline due
Discuss Paper and Manual outlines
Exam #1 Discussion



	Session 5: 
	General topic: Group process: The beginning stage and phase; Collaborative Writing

	Date: 
	February 10, 2026

	Required 
Readings:
	Jacobs et al. (2022), Chapter 5, Getting Started


	Assignment/
Activity
	Examination #1
Submit Assignment Paper outlines
Discuss case studies
Discuss paper peer review 
Teams discuss three desired facilitation session topics



	Session 6: 
	General topic: Group process: The middle stage and phase

	Date: 
	February 17, 2026

	Required 
Readings: 
	Course text:
Jacobs et al. (2022), Chapter 7, Focus
Jacobs et al. (2022), Chapter 8, Cutting off and drawing out
Jacobs et al. (2022), Chapter 9, Rounds and dyads

	Assignment/ Activity
	Return Exams
Work on first draft of practice paper 
Bring your portion of the Group Paper to next class (2/25)
Submit three desired facilitation session topics 
Submit manual outline
Assignment check-in



	Session 7: 
	General topic: Group process: The middle stage and phase contd.

	Date: 
	February 24, 2026

	Required 
Readings: 
 
	Course text: 
Jacobs et al. (2022), Chapter 10, Exercises
Jacobs et al. (2022), Chapter 11, introducing, Conducting, and Processing Exercises
Jacobs et al. (2022), Chapter 12, Leading the Middle Stage of a Group

	Assignment/
Activity
	Group Paper Peer Review due by 9pm
Practice group exercises/ Role plays 
Submit manual outline
Examination #2 Discussion 
Facilitation date selection
Work on your Group Paper and Group Manual 



	Session 8: 
	General topic: Group Process: Evaluation and termination; Closing: Re-entry and planning for aftercare

	Date: 
	March 3, 2026

	Required 
Readings: 
	Course text: 
Jacobs et al. (2022), Chapter 15, Closing a Session or Group

	Assignment/
Activity
	Role plays of closing a session and terminating group
Examination #2



	Session 9: 
	General topic: No Class- Spring Break

	Date: 
	 March 10, 2026



	Session 10: 
	General topic: Group Meetings

	Date: 
	March 17, 2026

	Assignment/
Activity 
	Assignment #1: Group Practice Paper Due by 11:59pm 
Group Meetings: Work on Group Paper, Manual, and Facilitations



	Session 11: 
	General topic: Counseling Theories; Group work with special populations 

	Date: 
	March 24, 2026

	Required 
Readings:
	Course text: 
Jacobs et al. (2022), Chapter 13, Using Counseling Theories
Jacobs et al. (2022), Chapter 17, Working with special populations

	Assignment/
Activity
	Return Examination #2
Work on Group Manual and Group Facilitations
Visit the Writing Center
Small group discussions on working with a specific population 



	Session 12: 
	General topic: Group work with problem situations

	Date: 
	March 31, 2026

	Required 
Readings:
	Course text: 
Jacobs et al. (2022), Chapter 16, Dealing with Problem Situations 

	Assignment/
Activity
	Work on Group Manual and Group Facilitations
Examination #3 Discussion
Discuss handling problem situations in groups
Visit the Writing Center



	Session 13: 
	General topic: Group Facilitations Skills

	Date: 
	April 7, 2026

	Assignment/
Activity

	Examination #3
View DVD – Last Chance for Eden; Complete the Discussion Worksheet
Assignment #2: Group Manual due by 11:59pm



	Session 14: 
	General topic: Group Facilitations

	Date: 
	April 14, 2026

	Assignment/
Activity
	Return Examination #3
Assignment #3: Group presentations
Students will facilitate their psychoeducational group while some classmates participate as members and others observe then discuss.



	Session 15: 
	General topic: Group Facilitations

	Date: 
	April 21, 2026

	Assignment/
Activity
	Assignment #3: Group presentations
Students will facilitate their psychoeducational group while some classmates participate as members and others observe then discuss.



	Session 16: 
	General topic: Group Facilitations, Process Group Experiences, and Wrap up

	Date: 
	April 28, 2026

	Assignment/ Activity
	Assignment #3: Group presentations
Students will facilitate their psychoeducational group while some classmates participate as members and others observe then discuss.
Assessment of Group Process due
Course reflections
Course evaluations


This syllabus is subject to change.
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