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Illinois State University, School of Social Work

SOCIAL WORK SKILLS LABORATORY-SWK 326

CATALOG DESCRIPTION
Laboratory course that teaches interpersonal social work practice skills. Three (3) semester hours.
Prerequisites: SWK 221; SWK 223 or concurrent registration required; concurrent registration in SWK 325 required; majors only.

COURSE DESCRIPTION
SWK 326 (Social Work Skills Laboratory) presents and provides structured practice of the fundamental interpersonal skills required for effective social work practice. The course teaches interviewing and critical thinking about interview processes and focuses primarily on using those skills with individuals. The models, processes, and skills learned in this course serve as the foundation for culturally competent, generalist practice and subsequent practice courses. The course shares an ecological, strength-based, and problem-solving approach with the other courses in the practice sequence, and a complementary course to SWK 325 (Generalist Practice with Individuals).

RELATIONSHIP TO OTHER COURSES
SWK 326 (Skills Laboratory) and its complementary course, SWK 325 (Generalist Social Work Practice with Individuals), provide the foundation for the practice sequence. The course presents the fundamental processes and interviewing skills of social work practice.  

Course Goals:
The goals for student learning of this course are to:

1. Assist students in gaining awareness of self and others in the helping relationship.
2. Enable students to identify and respond to nonverbal behavior.
3. Develop students’ interviewing skills. 
4. Help students apply social work values to the helping process.
5. Increase student skills in the helping process with diverse clients.

STUDENT LEARNING OBJECTIVES
At the completion of this course, students will be able to: 

1. Recognize interviewing pitfalls.
2. Articulate why pitfalls undermine importance aspects of the social work relationship. 
3. Use active listening skills to engage and build rapport in role-play situations. 
4. Demonstrate basic interviewing skills: reflection of feeling, paraphrasing, open- and closed-ended questions, clarification, summarization, information giving, interpretation, confrontation, and prioritizing client-led goals. 
5. Demonstrate assessment skills.
6. Demonstrate attending/non-verbal behaviors.
7. Demonstrate cultural sensitivity through diverse case scenarios.

REQUIRED READINGS
Main Texts (Available for purchase at the University Bookstore and Alamo II):

Cummins, L., & Sevel, J. (2017). 4nd Edition. Social works skills for beginning direct practice. Boston: Pearson.

Additional readings may be distributed during class.
~~The Julia N. Visor Academic Center, a division of University College, provides free one-on-one writing assistance for any course.  Students can receive help with brainstorming, outlining, drafting, revising, citations (APA/MLA/AP/Chicago), and grammar. 
(between Manchester and Hewett dorms) 309-438-7100
· Mon-Thurs, 8:00 a.m.-9:00 p.m., Fri, 8:00 a.m.-4:30 p.m., Sun, 4:00 p.m.-8:00 p.m.
· www.ucollege.IllinoisState.edu/tutoring/writing~~

EXPECTATIONS OF STUDENTS
As adult learners, students are expected to read all assigned readings and to complete assignments and exercises prior to class. All workbook exercises must be completed prior to each scheduled study session. The following are self-directed study activities that students should undertake to assist them with learning and utilizing the material covered in this course: read assigned readings for each class (see course schedule); read other related materials; make notes on readings; discuss readings in class; complete role-play video assignments; and schedule consultation time with the instructor as needed. 

Plagiarism, cheating, use of AI and all other forms of academic misconduct are not only considered a violation of university regulations but are also considered a serious breach of the ethical code of conduct for the social work profession. Students are expected to remember that they are in the process of becoming professional social workers. As such, they are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available to students on the Internet at www.socialworkers.org

Students are expected to participate in all class sessions and assignments. In the rare event you are unable to attend or will be late to a class session, you are expected to inform the instructor in advance whenever possible. Two absences in a sixteen-week course may result in a final grade lowered by one letter grade (e.g., A to B) and may result in disciplinary action. 
Repeatedly arriving late or leaving class sessions early, and “tech absences” (being present but texting, emailing, face booking, web surfing, etc.) may accrue toward one absence and may result in disciplinary action at the instructor’s discretion (“Tech absences” may count double when a guest speaker or classmates present).
If you must miss a class session due to an extended illness (3 or more consecutive class days) or a bereavement, contact the Dean of Students Office for assistance.

Group Work Policy: 
Group work is an important part of this course, and challenges can be a valuable opportunity to practice communication and problem-solving skills. If a concern comes up, please start by talking directly with your group members to find a solution together. If the problem continues, let the instructor know and share any documentation showing your effort to address it (such as email messages). We will then meet as a group to discuss options and find a resolution. In rare cases where the issue still cannot be

Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TDD).

Student/Instructor Communication: 
The professor is available to meet with students during the office hours listed on this syllabus and by appointment. The professor can be contacted by email through the contact listed at the top of this syllabus.  Please allow up to 24 to 48 business hours for an email to be answered. 
Recording of Class and/or Lectures:  
Students may not photograph or use audio or video devices to record classroom lectures or discussions. This restriction does not apply to digital recordings of simulated interviews submitted as part of your grade for this course. Students with disabilities who need to record classroom lectures or discussions must contact Student Access and Accommodation Services to register, request and be approved for an accommodation.  Students who violate this policy may be subject to both legal sanctions for violations of copyright law and disciplinary action under the University’s Code of Student Conduct.
Permission Required to Record: 
Students who wish to use audio or video devices to record classroom lectures or discussions must obtain written permission from the instructor. Such recordings are to be used solely for the purposes of individual or group study with other students enrolled in the class. They may not be reproduced, shared with those not in the class, or uploaded to publicly accessible web environments. Students with disabilities who need to record classroom lectures or discussions must contact the Student Access and Accommodation Services. Students who violate this policy may be subject to both legal sanctions for violations of copyright law and disciplinary action under the University’s Code of Student Conduct.


Be sure to turn off all cell phones during class and skills practice sessions.  
ASSIGNMENTS
The following assignments are designed to facilitate and measure student progress on the student learning objectives of this course. Workbook exercises, video-recorded interviews and critiques, participation in class and study sessions, an individual meeting with the instructor, and a “pitfall” quiz are required.

Promptness in completing course assignments and readings is a requirement. When an extenuating circumstance occurs, appropriate arrangements must be made in advance with the professor.
All written and video recorded assignments are due on the date assigned and are to be typed, grammatically correct, and checked for spelling. One letter grade can be deducted from your assignment for each day the assignment is late.

In this class, students role-play various client situations. There is no requirement to disclose any personal information in the course of the role-plays. Disclosure of sensitive, personal information in a role-play is not encouraged; however, if you choose to do so, it is essential to remember that you are learning skills and the classroom is not a therapeutic environment.  If any situation is unclear, consult the instructor for assistance.

ASSIGNMENTS
	Attendance and Participation 
	
	25 points 

	Video 1
	
	NC

	Video 2
	
	15 Points (5 for the video; 5 for the written reflection; 5 for meeting with the instructor)

	Video 3
	
	30 Points (20 for the video; 10 for the written assignment)

	Pitfall Quiz 1
	Thursday, October 29th
	10

	Workbook Assignments
	  
	10

	Total
	100




Workbook exercises (10 points) Bring assignment to class for grading.
Due September 24th: Workbook pages 338-354 
Due October 15th: Workbook pages 355-375 
Due November 12th: Workbook pages 376-394 

Video-recorded interviews (40 points)
Due October 8th: videorecording #1 (with transcription)
Due November 5th: videorecording #2 (without transcription)
Due December 3rd: videorecording #3 (with transcription)

Three video-recorded interviews with three written critiques and two transcriptions are required.  
Additional information will be provided as to recommended recording format. 

Individual meeting with the instructor 
  An individual meeting via zoom, with your instructor is scheduled to provide feedback through review of videorecording #2. An additional meeting may be arranged if more guidance is needed.  This will be during the week of Nov. 09th.  * Sign up and zoom link will be provided prior to scheduled meeting date. We will not meet in person for class on Nov. 12th.  

Each student will submit recording #2, Critique of recording, and Goal Sheet prior to scheduled individual meeting date via Canvas, Assignment Tab.
		
Quiz (5 points)
The quiz will cover the recognition of pitfalls described in the readings and demonstrated in class.
Quiz will be available and taken through Canvas, Quiz Tab on 10/30

Additional Assignments: Additional readings and assignments may be assigned during the semester to provide students with additional information and assess students’ comprehension of the course content.

GRADING
The course grade is based on the demonstration of your professional development; that is, the integration of knowledge, values, and interviewing skills. 

Evaluation of your interviewing skills will be based on three video- recorded interviews; the critiques of video-recordings 1, 2, and 3; the quality of participation in class discussion and activities; the Quiz; the successful completion of workbook exercises.  * Please see video assignment details at the end of syllabus.

Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade.

A      90-100%                                                                    
B      80-89%                                                                      
C      79-70%
D      69-60%  
F       59% and under



TENTATIVE COURSE SCHEDULE 

Modification of Course Schedule: During the semester, it may be necessary to make announced changes in course requirements, schedule and assignments.  Any changes will be discussed with students in class or via the student’s e-mail account. Please be sure to monitor your ISU e-mail account for information regarding the course.

	Week 1:
	Introduction to course


	Day and Date:

	Thursday, August 20

	
 Learning 
Objectives:
	Student will . . . 

1) Examine course expectations and requirements
2) Explore the origin for one’s interest in the profession of social work
3) Begin discussion on the importance of communication.


Required Readings:  Cummins & Sevel: Chapter 1


	Week 2:

	Values and Ethics in Social Work 

	Day and Date:

	Thursday, August 27

	Learning 
Objective:
	Student will . . .

1) Examine how one’s personal values and beliefs shapes one’s cultural awareness
2) Examine individual communication style.
3) View video: Social Work's 6 Core Values: NASW Code of Ethics https://www.youtube.com/watch?v=At5RcMYTNUM
4) Examine Goodness of Fit to the Social Work Profession


	Required 
Readings:
	Cummins & Sevel: Chapter 2


	Week 3:

	Theory-Directed Social Work Practice & The Cultural Context of Practice

	Day and Date:

	Thursday, September 3


	Learning 
Objective:
	Student will . . .

1) Articulate the relationship between the five categories of theory and social work practice, providing examples of application.
2) Articulate the language of cultural competence and it’s relevance to social work practice and diverse client populations.
3) Life boat activity
4) Intro. to Attending Behaviors

	Required 
Readings:
	Cummins & Sevel Chapter 3 & 4


	Week 4:

	Basic social work skills: Attending behaviors, respect, and building rapport


	Day and Date:

	Thursday, September 12

	Learning 
Objective:
	Student will . . .

1) Demonstrate attending behaviors with a role-play client
2) Consider and practice how to set an appropriate tone and convey respect


	Required 
Readings:
	Cummins & Sevel: Chapter 5 (pages 87-96)



	 Week 5:

	Basic social work skills: 
Paraphrasing and reflection of feeling


	Day and Date:

	Thursday, September 17

	Learning 
Objective:

	Student will . . .

1) Demonstrate paraphrasing and reflection of feeling with a role-play client
2) Examine the connections between humanistic theories of psychology and these specific skills
  

	Required 
Readings:
	Cummins & Sevel: Chapter 5 (pages 96-106)



	Assignment 
Due:
	Complete Cummins & Sevel pages 338-347


	Week 6:
	Basic social work skills:  
Open- and close-ended questions


	Day and Date:

	Thursday, September 24

	Learning 
Objective:
	Student will . . . 

1) Practice developing open-ended questions that can facilitate an empowering worker-client relationship
2) Examine the appropriate times a close-ended question is necessary
3) Create a supportive interview environment for those with limited English language proficiency


	Required 
Readings:
	Cummins & Sevel: Chapter 5 (pages 106-115)


	Assignment Due:
	Turn in Workbook Pages 338-354
Submit either in class or through Canvas

	Week 7:
	No Class, this time is for recording 1, completion of transcription and goal sheet.

	Day and Date:

	Thursday, October 1


	Learning 
Objective:
	Complete recording 1 assignment per instructions detailed in syllabus.

	Required 
Readings:
	No assigned reading.

	Assignment
Due:
	Video #1 

	Week 8:
	Documenting social work practice & Pitfalls in the Social Work Interview


	Day and Date:

	Thursday, October 8

	Learning 
Objective:
	Student will . . .

-Examine the important role of appropriate written documentation
-Practice brief notetaking and documentation skills.  SOAP Note
      - Recognize interviewing pitfalls and understand how each 
impacts the social work relationship


	Required 
Readings:
	Cummins & Sevel: Chapter 7 



	Week 9:
	Pitfalls Cont..


	Day and Date:

	Thursday, October 15

	Learning 
Objective:
	Student will . . .

1) Recognize interviewing pitfalls and understand how each 
impacts the social work relationship



	Required 
Readings:
	Cummins & Sevel:  Chapter 7


	Assignment Due:
	Turn in Workbook Pages 355-375
Submit either in class or through Canvas Assignment Tab


	Week 10:

	Advanced social work skills: Clarification, summarization, information giving

	Day and Date:
	Thursday, October 22


	Learning Objective:
	Student will . . .

1) Integrate clarification and summarization into prior skills to structure and deepen a encounter between worker and client


	Required Readings:
	Cummins & Sevel: Pages 112-124



	Assignment Due:
	

	Week 11:
	Advanced social work skills:  Confrontation, interpretation

	Day and Date:

	Thursday, October 29

	Learning 
Objective:

	Student will . . .

1) Identify specific pitfalls and revise a more appropriate response
2) Examine when confrontation and interpretation should and should not be used in social work interviews


	Required 
Readings:
	Cummins & Sevel: Chapter 6 (pages 124-134)


	Assignment Due:
	Pitfalls Quiz 


	Week 12:

	General topic: Individual meetings with professor for consultation of video #2



	Day and Date:

	Thursday, November 5

	Learning 
Objective:

	1) Examine personal strengths and areas needing improvement in 2nd interview


	Required 
Readings:
	Review video in preparation for Meeting


	Assignment Due: 
	Video #2 - Individual Meetings

	Week 13:

	Intake & Engagement

	Day and Date:

	Thursday, November 12

	Learning 
Objective:
	Student will . . .

1.) Identify essential information to be included as part of the intake.


	Required
Reading:


Assignment Due:
	Cummins & Sevel: Chapter 8

___________________________________________________

Turn in Workbook pages 376 – 394
In-person or through Canvas Assignment Tab


	Week 14:
	The Assessment Process


	Day and Date:
	Thursday, November 19


	Learning 
Objective:
	Student will . . .

1) Examine and critique 3 different local agency intake and/or assessment forms; CANS, IA, DV
2) Recognize how to use interviewing skills to assess a client’s strengths.

	Required 
Reading:
	Cummins & Sevel: Chapter 8

	
	NO CLASS November 26th Thanksgiving Vacation Be Thankful!

	Week 15:
	Termination and reflection on skill development 


	Day and Date:
	Thursday, December 3

	Learning 
Objective:
	1) Discuss the role of termination in helping relationships
2) Discuss termination in the context of the learning community


	Assignment Due:
	Video #3 





Assignment for video #1

The first video recording provides a baseline for evaluating the development of your social work interviewing skills. You will be part of a practice group consisting of at least three members.  This is the group you will work with throughout the semester. 

1. Establish your video recording times with your group members.  This way you can be certain that you will have the times most convenient for all group members.
2. Conduct a 15-minute interview simulating a social worker/client interaction.  Each student will be in the role of the social worker, the client and the observer.
3. In the role of the social worker simply try to be helpful and use basic attending and interviewing skills.
4. In the client role, present a problem that is sufficiently complex enough to provide material for discussion. Please “make up” a problem or use a real problem from another person’s life. The instructor is available to assist you in 
developing an appropriate role-play topic. Remember that this is a learning opportunity, and no student should ever feel pressured to disclose any personal information. If you have any questions or concerns about your role-play topic, please contact your instructor.
5. Make a verbatim transcript of your interview. (Audiotaping your interview will help with the transcription process.) Type it in play script format as follows:
6. Grading: For this 1st video, you will be evaluated in terms of 2 aspects for this assignment: 1) completion of a 15-minute interview and 2) a transcript that has labels for the skills you used.

(Social Worker - Jessica): How might I be helpful? (open-ended question)

(Client - Adam): Well, last night I told my parents I was gay and my dad said, “You don’t live here anymore!”

(Jessica): Wow, what a shock that must have been to you. (reflection of feeling)

(Client – Adam): I don’t think he could believe it was really happening. Apparently, he didn’t see this coming. As weird as it sounds, I am oddly relieved. I have plenty of friends who can help me out.
   
7. Turn in your:
· Video 
· Transcript in which you label at least 10 responses as one of the interviewing skills 

Assignment for video #2 

For the 2nd video conduct a 30-minute interview simulating a social worker/client interaction. Each student will be in the role of the social worker, the client and the observer.  The client should be expanding on initial problem identified in recording #1. Identified problem should be more complex in nature.   Your interaction with the client is a well-established relationship.  Your conversation and interaction should be reflective of an on-going relationship with established trust.  Hypothetically, this may be the 12th session for example with the client which would be classified as the middle in the sequence of beginning, middle and end of client interaction.
Consider the following:
* Incorporate advanced skills, such as summarization.  Continue utilizing basic communication skills and attending behavior.
* Further the conversation in an effort to get to the root of the problem/in-depth exploration/gathering deeper information.
* Work to identify and understand recurring themes in relationships, behaviors, and thought processes that contribute to distress. 
* If you established goals in recording #1, you may want to review with client for effectiveness. This should be done at the beginning through a summarization for example, or an open ended question.
* Consider establishing new goals that are client driven.
* Recording #2 in general should illustrate increased client complexity.
* Consider using silence appropriately and effectively.
Instead of the transcript, you will answer the following questions about your interview.  Bring your answers to the one-on-one meeting via zoom and submit through Canvas with recording.
1. Discuss how you used advanced skills?
2. Provide a short summary of the client’s advanced presenting problem.  What is different about the problem in recording 2 from recording 1?  How are you supporting the client.  Is client self-determination applied?  If so, discuss.
3. Discuss generally your nonverbal communication/attending behaviors. What specific attending behaviors did you
use? What pitfalls did you notice?
4. What nonverbal messages did you observe from your client?
5. What basic skills (e.g. paraphrase, open-ended questions) do you most commonly use? What skills would you like to
see yourself use more of?
During our 30 minute meeting, I want you to select 2 places in the interview to watch together. One part you really excelled at; one part that you would like to improve upon. Be prepared to talk about these portions in our meeting. 
Make sure you mark the time on the video for both places we are to view.
Be prepared to also discuss your goal sheet developed at the beginning of the semester.

					
Assignment for video #3 

Grading:  You will receive two separate grades for this assignment.  One grade is for the quality of your interviewing (20 points) and assessment skills as demonstrated by you on video #3.  The other grade is for your 15-minute transcription quality with notes and critique (10 points).

Description:   This interaction between the social worker and the client is a well-established relationship. The relationship is built on trust and safety, while the social worker provided empathy, active listening, and collaboration. At this time, you should be able to utilize all appropriate basic skills and advanced skills as appropriate to the discussion. All efforts should be made to try and organically incorporate advanced skills.  

Consider the following:
1. Review prior goals for progress made including any barriers.  If barriers are present, explore why and possible need to modify goals with the client.
2. Include a summary statement at the beginning and end of the interview.
3. Demonstrate termination skill.  This can be the termination of the session, or termination (ending) of therapeutic relationship.
4. Further the conversation by asking client what is most important to discuss, what is the present priority.

Length: 45 minutes continue role playing the situation with enough complexity to meet required time.


Critique: Review video # 3 at least once before completing the 10 critique questions. After reviewing video #3, select the part of the session that you feel best represents your interviewing/assessment skills. This 15-minute segment is what I will watch. (be sure to indicate the numerical starting point, so I can find my place easily).

Your instructor reserves the right to watch any part of video # 3 necessary to gain a better understanding of your skill level.

Due: December 4, 2025. No late videos etc. will be accepted. All materials related to this assignment are to be submitted to Canvas Assignment Tab. These include video and critique.

Grading: You will receive two separate grades for this assignment. One grade is for the quality of your interviewing (20 points) and assessment skills as demonstrated by you on video #3. 
The other grade is for your critique questions (10 points). 

Client Interview Critique Assignment:

1. Provide a description and assessment of the client. Be sure to include information about the presenting problem, your perception of the problem, client characteristics, non-verbal behaviors/dynamics, significant events leading up to the problem, significant others involved in the problem, barriers to goal attainment, issues related to the problem (family violence, child abuse/neglect, school difficulties, substance abuse etc.). This
question should take at least 1 page.
2. To what extent were you able to engage the client in the session? How do you think you best did this?

3. Discuss how you paced this interview. How did you determine how much time to spend on a particular issue?

4. What were the most important issues discussed related to the problem(s).

5. Comment on the balance of support and empathy statements (paraphrasing, reflection of feeling,
summarization, and interpretation) and information giving.

6. What assessment related questions did you ask during the interview?

7. How were you able to integrate them into the problem-solving process?

8. Comment on your summarization at the beginning of the interview as well as throughout the interview. At the
end of the session, was it clear to the client what will happen next? How do you know this?

9. What client characteristics and issues did you pick up on which you did not address in this interview? Why did
you choose not to explore them? Be specific.

10. Discuss the evolution of your skills over the 3 role plays (i.e.: past role-playing sessions/ in-class role playing).
How did you improve? What aspects of your interviewing need more development?




video # 3, Client Interview Critique 

1. Provide a description and assessment of the client.  Be sure to include information about the presenting problem, your perception of the problem, client characteristics, non-verbal behaviors/dynamics, significant events leading up to the problem, significant others involved in the problem, barriers to goal attainment, issues related to the problem (family violence, child abuse/neglect, school difficulties, substance abuse etc.). This question should take at least 1 page.
2. To what extent were you able to engage the client in the session? How do you think you best did this?
3. Discuss how you paced this interview.  How did you determine how much time to spend on a particular issue? 
4. What were the most important issues discussed related to the problem(s). 
5. Comment on the balance of support and empathy statements (paraphrasing, reflection of feeling, summarization, and interpretation) and information giving.
6. What assessment related questions did you ask during the interview?
7. How were you able to integrate them into the problem solving process?
8. Comment on your summarization at the beginning of the interview as well as throughout the interview.  At the end of the session, was it clear to the client what will happen next?  How do you know this?
9. What client characteristics and issues did you pick up on which you did not address in this interview?  Why did you choose not to explore them?  Be specific.
10. Discuss the evolution of your skills over the 3 role plays (i.e.:  past role-playing sessions/ in-class role playing). How did you improve? What aspects of your interviewing need more development?
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