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Instructor: Dr. Jessica Rick
Pronouns: she/her/hers
Student Hours: By appointment on Zoom 

Email:  
Online Meeting: https://illinoisstate.zoom.us/my/jmrick
Office Number: Fell 424 


Course Description
In this class, we’ll explore how communication shapes our relationships—with friends, family, romantic partners, and more. You’ll learn how to better understand your own communication style and how to improve the way you connect with others.

We’ll dive into real-world topics and research about how relationships are formed, maintained, and even how they sometimes end. Along the way, you'll build skills that can help you in everyday life and in future careers—whether you're helping others navigate their relationships or using your communication know-how to stand out in the workplace.

Throughout the semester, you’ll work on assignments that help you grow your skills as a “communication specialist”—someone who really understands how relationships work and how to communicate effectively in any situation.

From the bulletin: Provides an overview of theory and research on interpersonal communication with emphasis on the knowledge and skills necessary to develop, maintain, and terminate social and personal relationships.

Prerequisites: COM 111

Course Learning Objectives 
By the end of this course, you will be able to:
1. Identify key concepts and theories related to interpersonal and relational communication.
2. Recognize the role communication plays in starting, maintaining, and ending different types of relationships.
3. Apply communication strategies and skills to real-life relational situations in thoughtful and effective ways.
4. Analyze communication patterns in media, pop culture, and everyday interactions using course concepts.
5. Demonstrate professional communication skills through written assignments, discussions, and peer feedback.
6. Use communication knowledge to help others improve their relationships and to strengthen your own academic and career development.


Communication Guidelines
Netiquette
When we’re online, it’s important to be respectful and clear so everyone feels comfortable sharing their ideas. Here are a few tips to keep our discussions positive and helpful:
1. Be kind and respectful, even if you disagree with someone.
2. Think before you post—use polite language and avoid slang or all caps (which can seem like yelling).
3. Stay on topic and keep your comments relevant to the discussion.
4. When responding to others, focus on their ideas, not the person.
5. Ask questions and offer helpful feedback to keep the conversation going.
6. Remember, we’re all here to learn, so be open to different viewpoints and ready to explain your own clearly.
Following these simple rules will help us all have meaningful and respectful conversations!

Communication Expectation
Office hours (a.k.a. student hours) aren’t just for when you’re having trouble! You’re welcome to stop by to ask questions, talk through ideas, get extra help with course material, or just chat about topics that interest you. I'm here to support you and enjoy hearing your thoughts—even when there's not a problem!

I’ll do my best to reply to emails within 24 hours during the week. That said, things can get busy, especially on weekends or holidays, so responses might take a little longer. I don’t check email after 5 p.m. or on weekends. If you don’t hear back from me within a day or so, feel free to follow up—your message might have slipped through the cracks.

Course Requirements
Course Materials
Guerrero, L. K., Andersen, P.A., & Afifi, W. A. (2020). Close encounters: Communication in relationships (6th ed.). Sage.

Additional course materials will be available on Canvas.

Technical Requirements
1. Reliable Internet Connection: Stable and fast enough to stream videos, access course materials, and participate in live sessions.
2. Computer or Laptop: Preferably with updated operating system (Windows, macOS, or Linux).
3. Web Browser: Updated versions of Chrome, Firefox, Safari, or Edge (avoid outdated browsers).
4. Learning Platform Access: Ability to log into and navigate Canvas or your school’s chosen LMS.
5. Word Processing Software: Microsoft Word or compatible software to create and submit assignments (.doc or .docx files).
6. Multimedia Capabilities: Ability to watch videos and listen to audio files (headphones recommended).
7. Email Access: Regularly check your student email for course communications.
8. Basic Troubleshooting Skills: Know how to clear browser cache, update software, and use help resources when tech issues arise.
Minimum Technical Skills  
1. Canvas: Log in regularly to check announcements, access materials, submit assignments, and take quizzes.
2. Microsoft Word: Create, format, and submit assignments in Word (.doc or .docx) format.
3. Watching & Commenting on Videos: Stream and watch lecture videos or other assigned media without technical issues.
4. Listening to Podcasts: Access and listen to audio materials assigned for the course.
5. Online Exams: Complete timed quizzes and exams through Canvas, knowing how to navigate and submit answers correctly.
6. Discussion Boards: Post original comments, reply thoughtfully to classmates, and follow discussion guidelines on Canvas.
Minimum Digital Information Literacy Skills  
1. Evaluate Sources Critically: Identify credible, relevant digital content and distinguish it from unreliable information.
2. Conduct Advanced Research: Use academic databases and organize sources with citation tools.
3. Practice Ethical Communication: Cite sources correctly and avoid plagiarism in all digital work.
4. Communicate Professionally Online: Write clear, respectful messages for emails, discussion boards, and social media.
5. Analyze Multimedia: Find and critique digital content like videos, podcasts, and infographics.
6. Understand Privacy & Data Ethics: Protect your digital identity and respect others’ privacy.
Assessments 
To get credit for this course, you must complete all assignments—no skipping! Due dates might change if needed, and if they do, I’ll let you know by email.

Before turning in any written work, make sure to proofread carefully—check your grammar, spelling, and APA style. Sloppy mistakes can seriously hurt your grade.

Lecture Engagement (10% of final grade):
Each week, you’ll need to watch the lecture videos and take part in a class discussion or activity based on what you learned. It’s a chance to connect with the material and share your thoughts!

Case Study Vlogs (20% of final grade):
Each week, you’ll share a “Case Study” based on something from real life—like a scene from a show or movie, a news story, a social media post, or a pop culture moment—that connects to what we’re learning in class. The idea is to show how relationships play a big role in our everyday lives. After you post, you’ll also join the discussion by asking questions and commenting on your classmates’ posts.

Reading Quizzes (35% of grade):
We’ll have a quiz every week during the semester. You’ll take these quizzes on Canvas, and they’ll include multiple choice, true/false, and short answer or essay questions. Good news — the quizzes are open book and open notes! They’ll cover everything we’ve assigned, like readings, videos, and class activities. To do your best, make sure to take notes while you read and watch the videos. That’ll help you feel ready for the quizzes!

Relationship Advice Paper (30% of grade):
For this multi-part assignment, you’ll get to apply what you’ve learned about communication to real-life relationship challenges. Think of it like writing for an advice column, similar to “Dear Prudence.” You’ll write a letter asking for advice, explore communication research to find helpful insights, and then write a thoughtful, research-based response to a classmate’s letter.

Grading Methods 
About Grades
You don’t just get grades—you earn them. Think of each assignment like starting from zero and building up points by working hard, revising, and sharing thoughtful ideas. It’s important to start putting in the effort from the very beginning—not waiting until the end of the semester. Also, there won’t be any extra credit or make-up assignments.

I’ll grade your work within one week after it’s due. If you have questions or concerns about a grade, please make an appointment to talk with me in person—no emails or quick chats before or after class. You need to wait at least 24 hours after getting your grade before reaching out, and make sure you contact me within one week. After that, I won’t be able to discuss the grade.

If you want to appeal a grade, write a short explanation about why you think you deserve more points and back it up with reasons. We’ll talk more about this during the semester.

Criteria for Grades:
Here’s a quick breakdown of what the letter grades mean so you know what to aim for:
A – You went above and beyond! Your work is excellent, thoughtful, and shows strong understanding and creativity with the course material.
B – Great job! You met all the requirements and even went a little further in some areas.
C – You did what was asked. It’s solid, average work that meets the basic expectations.
D – Some parts of the assignment are missing or not fully developed. It doesn’t quite meet the minimum requirements.
F – The assignment is incomplete, very late, not turned in, or includes plagiarism. It does not meet the basic requirements.

Grading Scale:

	
	A
	B
	C
	D
	F

	Points
	450-500
	400-449
	350-399
	300-349
	299 >

	Percentage
	90-100%
	80-89.9%
	70-79.9%
	60-69.9%
	Below 60%




Course & University Policies
Late Assignment Policy
Unless otherwise specified, all assignments will be turned in via Canvas. Please be aware that I do not accept assignments by email unless we have made a specific agreement ahead of time. Any assignment turned in after the due date and time will be considered late and will receive one letter grade off the assignment for each day it is late (starting with the day it is due). Only arrangements made with me prior to the due date, or arrangements made in response to documented emergencies, will be exempt from this policy. 

Written Work
Assignments must be submitted on Canvas before the start of class, the day they are due. All written assignments need to be typed following APA standards. Failure to follow these guidelines will result in a loss of points.

The quality of your written work signifies the time and care in which it was prepared. Though content is more important than quality, university standard writing is expected for all assignments. In other words, errors in spelling, grammar, typography, and punctuation can significantly reduce your overall grades for your assignments.

Diversity
ISU remains committed to creating and maintaining a learning environment that is welcoming, supportive, respectful, inclusive, diverse and free from discrimination and harassment. University classrooms are perhaps the most diverse learning environment in which you have ever been. We will most often be speaking across differences—sex, gender, sexuality, race, nation, economic class, religion, age, ability, political views, and more. This diversity will be an asset to our discussions and other learning experiences in this course. I encourage you to consider the experiences of your classmates to be equally valuable as your own.    

Academic Integrity
You are expected to be honest in all academic work, consistent with the academic integrity policy as outlined in the Code of Student Conduct and any additional syllabus language. All work is to be appropriately cited when it is borrowed, directly or indirectly, from another source. Unauthorized and/or unacknowledged collaboration on any work, or the presentation of someone else’s work as your own, is a form of academic dishonesty under the Code of Student Conduct. 

Content generated by an Artificial Intelligence third-party service or site (AI-generated content) without proper authorization and attribution is a form of academic dishonesty. If you are unsure about whether something used in your work requires attribution, please reach out to me to discuss it as soon as possible. Allegations of academic dishonesty will be referred to Student Conduct and Community Responsibilities, for review under the Student Code of Conduct. Students found responsible for academic dishonesty may also be assigned a grade penalty by the instructor. 

Generative AI Use
In this course, students can use generative AI tools (such as ChatGPT or Adobe Firefly) to complete specific assignments, given instructor guidance and permission, so long as the use of generative AI tools is properly disclosed through in-text citations, quotations, and references. Please refer to the style manual that aligns with your discipline for specific guidelines for attribution. Note that any use of generative AI must be both responsible and ethical. This means that students using generative AI are required to comply with all privacy laws and research requirements to protect data and must have appropriate permissions to enter data into a generative AI tool. Students should clarify any questions on whether data or information may be entered into a generative AI tool with the instructor. You may not use AI to write your papers for you, but it can be a great tool to help you brainstorm ideas, improve your writing, and create APA style references. 

Student Access and Accommodation Services
Any student needing to arrange a reasonable accommodation for a documented disability and/or medical/mental health condition should contact Student Access and Accommodation Services at 308 Fell Hall, (309) 438-5853, or visit the website at StudentAccess.IllinoisState.edu.

Title IX, Sexual Assault, and Gender Violence Policy 
Illinois State University’s Title IX Coordinator is available to assist students with coordinating specific actions, including reasonable modifications, to ensure equal access due to pregnancy or related conditions. This applies to pregnancy, childbirth, termination of pregnancy (either naturally or through medical means), lactation, and conditions related to or recovery from pregnancy, childbirth, termination, and lactation. The Title IX Coordinator can be reached in the Office of Equal Opportunity and Access at (309) 438-3383, EqualOpportunity@IllinoisState.edu, or by mail at Campus Box 1280, Normal, IL 61790-1280.

Religious Observance
The University provides reasonable accommodations for students’ sincerely held religious beliefs or practices except where such an accommodation would fundamentally alter the curriculum or academic program.  Students seeking religious accommodations should submit a completed request for accommodation form (available on the SAAS website) to Student Access and Accommodation Services.  10 days’ notice prior to the proposed start date for the requested accommodation is requested.

Preferred Pronoun/Names
To provide an optimal learning environment for all students, creating a safe space is imperative. If you identify with a particular pronoun/name not represented on the class roster, please feel free to send me an email or come and discuss it with me in-person so I can be sure to recognize this. Your learning and identity are important to me.

Course Materials 
My lectures and course materials, including presentations, tests, exams, outlines, and similar materials, are protected by copyright.  I am the exclusive owner of the copyright in those materials I create.  I encourage you to take notes and make copies of course materials for your own educational use. However, you may not, nor may you knowingly allow others to reproduce or distribute lecture notes and course materials publicly without my express written consent.  This includes providing materials to commercial course material supplies such as Course Hero and other similar services.  Students who publicly distribute or display or help others publicly distribute or display copies or modified copies of an instructor's course materials may be in violation of The Student Rights and Responsibilities: Code of Student Behavior. Similarly, you own the copyright in your original papers and exam essays.  If I am interested in posting your answers or papers on the course web site, I will request your written permission.

Campus Safety and Security
Illinois State University is committed to maintaining a safe environment for the University community. Please download the SafeRedbirds app, the official safety application for Illinois State University.  Students should also consult information posted in each classroom about emergency shelters and evacuation assembly areas (both are indicated on stickers inside every classroom).

Technical Support
All students are encouraged to take the Introduction to Technology Quickstart Orientation.

Two software packages are available at no additional charge: Microsoft 365 (Word, Excel, PowerPoint, etc.) and Adobe Creative Cloud. Students can install these programs on their personal computers.

Students who do not have access to the technology they need to be successful in their coursework should contact the Technology Support Center to discuss options. This support service also offers hundreds of help articles on everything involving ISU technology, online chat, and phone support. Walk-up support and computer repair & purchases are available from TechZone located on the first floor of the Bone Student Center. 

Academic Support Services
How to Cite Sources (APA, MLA, Chicago, Turabian, etc.)
Milner Library APA Style Guide

Research Guides 
Research assistance, subject guides, and useful resources compiled by your friendly librarians. 
Communication Research Guide 

Mental Health Support
Life at college can get complicated. If you’re feeling stressed, overwhelmed, lost, anxious, depressed or are struggling with personal issues, do not hesitate to call or visit Student Counseling Services (SCS) at 320 Student Services Building, (309) 438-3655). SCS services are free and confidential.  

If you are worried about a friend, you can call SCS and ask to speak to a counselor for ideas on how to help. The Kognito simulation, available through SCS's webpage, can also help you learn how to assist your friend with connecting to services. 

Additional Student Resources 
The Student Navigator program is a student-led, peer-to-peer initiative in the Dean of Students Office designed to assist students facing economic hardships and basic needs crises. Referrals are available to resources for food, textbooks, housing, finances, health, and more. 

***Please Note: The syllabus is a guide to the course and is subject to change with reasonable advanced notice as course needs arise.
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