DEPARTMENT OF FINANCE, INSURANCE, & LAW
COLLEGE OF BUSINESS
ILLINOIS STATE UNIVERSITY

COURSE & INSTRUCTOR INFORMATION
Course No. & Title:		FIL 287 – Independent study
Prerequisites: 	Official registration for this course must be completed through the FIL department office.
Instructor & email:		Dr. Jill M. Bisco, Ph.D. jmbisco@ilstu.edu
Off Hrs, location & phone: 	By appointment, 437 COB, 309-438-2727

COURSE OBJECTIVE
The purpose of the course is to assist the student in passing CRM Control of Risk offered by the Risk and Insurance Education Alliance (RIEA) (https://www.riskeducation.org/programs/crm/).

RESOURCES/MATERIALS
Required Materials:	At a minimum, the student should obtain the course materials, which includes paying to register with the RIEA for the online course. This will also give the student access to online text, video presentations, and knowledge checks on the RIEA site. As of Spring 2026, the RIEA offers the course for $460 which includes the online course, a printable workbook, videos of course instruction, self quizzes, knowledge checks and sample exam questions.  The RIEA generally offers materials to collegiate studies students for $100. Students need to seek assistance from the instructor to register for the course through the academic discount. 

Required Exam Registration: 	Exam registration is included in the cost for the required course materials. The exam will be proctored by the course instructor but may be graded by the RIEA or the instructor. The Katie School of Insurance and Risk Management offers a financial stipend to students after the student passes the exam. More information can be obtained from Mr. Jim Jones, Executive Director of the Katie School. To complete the exam registration, contact Dr. Bisco who will work with the Katie School on behalf of students. 
 


BRIEF OVERVIEW OF COURSE REQUIREMENTS
1. Develop a Contract Timeline (see attached)
The student will develop a schedule indicating a timeline for completing the course requirements.  This schedule includes a list of all assignments (i.e., sections) from the course materials and the student’s date of completion during the semester.  The end of the schedule is the date of the CRM exam, which must be at least one month after the start of the contract semester and no later than four weeks before the end of the contracted semester (to allow for grading).  In addition, the instructor and student will agree to meet periodically via Zoom or in person to discuss the student’s progress. Each course assignment has modules within it which include readings, videos and other types of lecture materials. The student is expected to move through each module to complete each assignment in a timely manner. 

2. Progress reports (Online quizzes)
Each assignment in the course materials culminates with a self-quiz. The student is expected to review the material assigned each week and then complete the self-quiz. The student should plan to take each assignment self-quiz at least once and at least until a passing score (70%) or higher is obtained. Progress is tracked on the students’ RIEA account. To verify progress, the instructor may request a Zoom meeting wherein the student shares their screen to show progress throughout the semester. 
	
3. Sit for CPCU exam
Given the objective of the course, the student must schedule and sit for the CRM Exam.


GRADING POLICIES
There are two elements to determine students’ final grades for the course.

1. The score on the actual CPCU exam 
Passing the CRM exam offered by the RIEA constitutes passing this course and an A.  

If the student does not pass the exam on her/his first attempt, s/he may choose to receive an incomplete and take the exam a second time within 2 months of the first exam.  (NOTE: the Katie School will not pay any additional costs associated with the second sitting.)
 
2. Progress through the course and performance on the practice exams and the simulated overall course exam
If the student does not pass the CPCU exam, the student’s grade for this independent study will be based on performance within the course including exams and compliance with the course schedule.  

Given that the format success of course quizzes and the progression through the course material will be related to and relative to the required percentage to pass the CRM exam.  Currently, the RIEA sets the pass rate at a score of 70 percent or higher on the CRM exam.  

If the student does NOT pass the CRM exam, s/he will not earn an A in the course (see grading policy #1 above) unless course progress meets the schedule (completion on time) and performance of self-quizzes is superior (significantly above 70%).  If the student’s progression through the course material is behind schedule or the performance on the self-quizzes averages less than 50%, there may be evidence that the student has not mastered the material, and/or has not worked diligently to complete the online coursework in a timely manner and is likely to earn less than a C.  




CONTRACT TIMELINE

At the start of the semester, the student should complete the timeline’s “Date” below. Evidence of completed quizzes must be submitted to the instructor by the date noted below. Tasks should be completed by the date listed. 

	Week ending Friday
	Task to be Completed
	Actual Date of Completion
(For Instructor Use)

	1/23
	Register for Control of Risk through the RIEA
	

	1/30
	Complete introduction material and pre-test
	

	2/6
	Meet with Dr. Bisco to discuss how to prepare for RIEA CRM exams
	

	2/13
	Section 1: Risk Management Concepts
	

	2/20
	Section 2: Risk Control and Mitigation – Human Resources
	

	2/27
	Section 3: Risk Control and Mitigation – Property and Liability
	

	3/6
	Section 4: Crisis and Disaster Planning
	

	3/20
	Section 5: Claims Management 
	

	4/3
	Review all assignments and arrange exam time with Dr. Bisco
	

	4/10
	Make sure self-quiz scores are consistently above 70% and review study guide in preparation of exam
	

	By 4/17
	Sit for CRM exam 
	

	By 4/23
	Meet with Dr. Bisco for post course discussion and preview of other designation opportunities
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