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PRACTICE EVALUATION II

CATALOG DESCRIPTION 
Acquaints students with evaluation research through the experience of doing it; implementation of the research proposal developed in SWK 445. Concurrent registration required in SWK 498.04: Concentration Practicum and SWK 492: Concentration Practicum Seminar. 2 semester hours. Prerequisites: Satisfaction of all MSW foundation requirements; SWK 445; and graduate standing. 

COURSE DESCRIPTION 
SWK 448 is the second research course in the MSW advanced curriculum and is taken during the same semester that students are completing their advanced practica. The course focuses exclusively on the implementation of research knowledge and skills in agency-based programs and practice situations. A seminar format is used to create a “think-tank” where students present, discuss, and debate issues related to the implementation of their evaluation projects, which were designed in SWK 445 and will be executed in their field placements. 

Students are expected to present the problems, pitfalls, and successes associated with their evaluation projects, as well as the rewards. Student readings will be individualized according to the needs and issues presented by students in their projects. The instructor will provide students with a comprehensive bibliography of readings that cover various aspects of the evaluation process. However, students are expected to search for readings and materials beyond this list. The course will be structured such that the students registered in the class become research consultants for each other. Each student is expected to present his or her work, question and critique the work of other students, and debate theories, models, and arguments presented in the literature. 

RELATIONSHIP TO OTHER COURSES 
Building on the foundation of knowledge gained in previous research courses, this course focuses on the evaluation of the effort, efficiency, effectiveness, and adequacy of social service delivery. The course stresses the practical aspects of conducting a research study in a practice setting and the ethical and political issues involved in carrying out such projects. 

This course builds upon SWK 440 Foundation Research and Social Work 445 Evaluation in Child and Family Practice by applying principles and techniques acquired in these earlier courses. It is offered in the final semester of the MSW program while students are completing their final MSW requirements. This course links students’ research and practice experiences since it is taken concurrently with SWK 498.04 Concentration Practicum. 

All undergraduate and graduate courses in the research sequence are structured to advance students’ cognitive learning in research as measured by Bloom’s classical taxonomy, which represents a continuum of basic to complex cognitive learning objectives. The learning objectives advance student learning beyond the knowledge and comprehension levels expected in SWK 445 Practice Evaluation I. Specifically, SWK 448 emphasizes learning at the analysis and synthesis levels of cognitive learning as presented below. 

COURSE GOALS
The goals for this course are to:
1. Increase the ability to use research to improve social work practice, programs, and policies.
2. Promote understanding of the interrelated roles of evaluation and quality improvement. 
3. Enhance the ability to integrate research with one’s practice. 
4. Advance competence in research. 
5. Enhance sensitivity to potential bias in research. 
6. Address ethical considerations for the design and implementation of research. 
7. Facilitate the implementation of research projects. 
8. Facilitate the preparation of research reports. 

STUDENT LEARNING OBJECTIVES 
 Upon completion of the seminar, students will have achieved the following outcomes. Students will be able to:
1. Describes the research purpose.
2. Present a literature review of the available knowledge about their topic.
3. Present the research questions or research hypothesis.
4. Operationalize the variables in the research project
5. Identify the sources for the data.
6. Describes ethical considerations and issues.
7. Describes any potential issues of diversity and/or cultural competence.
8. Describes reliability and validity of the measures.
9. Describes the process of data collection.
10. Analyze findings using qualitative and/or quantitative procedures.
11. Interprets the findings in terms of how it addresses the research problem.
12. Describes the limitations of the research.
13. Discusses the implications of the findings for further research and social work practice.

[bookmark: Text32]REQUIRED READING(S) AND TEXTBOOK(S)

Faulkner C. A., & Faulkner S. S. (2009). Research methods for social workers: A practice-based approach. Chicago, IL: Lyceum Books.   


[bookmark: _Hlk155191822]COURSE POLICIES
Self-Directed Learning: You are expected to take charge of your learning within acceptable curricular parameters. You will identify your educational goals, find resources to complete seminar requirements, and ask for assistance when needed.

Attendance & Participation: Regular and punctual attendance is essential for your success in this course. You should not be enrolled if other obligations may interfere with your ability to attend class consistently and on time. The Illinois State University School of Social Work and the Council on Social Work Education (CSWE) consider fieldwork and the associated field seminar course to be an integral part of your field education. Your full participation in each class session is expected.
Attendance and participation points are discussed under assignments. Repeated tardiness, leaving class early, or excessive use of technology for non-class purposes will result in a lower grade. If you miss more than two classes, your final grade will be lowered by one letter (e.g., from an A to a B). Each additional class missed will result in a 5% deduction from your overall course grade. Students must be present and engaged to earn participation points.

Absences due to approved professional development related to fieldwork, religious observances, bereavement, or other reasons identified in University policy can be excused if you follow appropriate procedures and communicate with your instructor in advance (or as soon as possible). Students who miss class for professional development purposes will be asked to share a brief reflection or summary of what they learned to regain lost participation points.

[bookmark: _Hlk203475565]The following University policies and procedures guide absences from class:
· Policy 2.1.20 Equitable Treatment of Students Participating in University Sponsored Activities
· Policy 2.1.26 Student Absences Due to Service as a Volunteer Emergency Worker
· Policy 1.6 Religious Accommodations
· Extended Absence and Bereavement 

Class Preparation: You are expected to have prepared thoroughly for each class. Preparation includes completing assigned readings prior to class, summarizing the content, and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current readings and earlier readings. You are expected to contribute to class discussion. Informed disagreement is both anticipated and welcomed.

Assignments: Promptness in completing class assignments and readings is required. However, circumstances may arise which make it impossible to complete class requirements on time. When such circumstances occur, appropriate arrangements must be made in advance, if possible. 

[bookmark: _Hlk124332356]Written Work: Your written work should show thoroughness, accuracy, clarity, and professionalism. Such writing generally requires first writing, then reviewing, editing, and rewriting.  
· All work should be carefully proofread and corrected; your final draft is expected to be free of errors in spelling, grammar, and punctuation. 
· All papers written from sources must include citations following the style requirements of the most recent Publication Manual of the American Psychological Association. This reference text also provides excellent information on the organization and writing of papers. 
· All work must be typed, double-spaced, with numbered pages unless the instructor requests otherwise. Each assignment should be titled, dated, and annotated with your name.  
· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting is 0.5” from the edge.  
· [bookmark: _Hlk110955514]Papers should use standard fonts, which include Times New Roman 12 point or Calibri 11 point. 

[bookmark: _Hlk123900206][bookmark: _Hlk123900288]Missed & Late Work: All assignments are due on the designated date. Your instructor will determine how many points will be deducted for assignments turned in late. If you miss a class, you will be responsible for any missed class content. Missed in-class work generally cannot be made up.  Only in extraordinary circumstances will late work be accepted.

Technology Use: Cell phones and/or laptops should not be used during class time unless permitted specifically by your instructor. If you have a special circumstance regarding this matter, please discuss it with your instructor. 

[bookmark: _Hlk155257005]Adjustments to the Syllabus: The instructor reserves the right to alter the syllabus to accommodate the needs of this classroom community and will provide students with advanced notice of any changes. Check Canvas for updated versions of the syllabus/course schedule.

Communication: Course communication from me to students usually occurs in the format of canvas announcements. Please check your canvas frequently. For emails, I will respond to your emails within 24 hours during the workweek. If you email on a weekend or holiday, I will respond on the next business day. Please feel free to email me at any time that is convenient for you but be aware of when you might expect a response based on the above information.

[bookmark: _Hlk155257117]UNIVERSITY POLICIES & SERVICES
See below for descriptions and links to information, resources, services, and support for students. This information can also be found on Canvas in the “Student Resources & Policies” Module. 

Absence for Bereavement, Active Military Duty, Serious Communicable Disease
If you need to miss class due to the loss of a family member, active military duty, or required quarantine/isolation for a serious communicable disease, contact the Dean of Students Office to request that a formal excused absence notice be sent to your instructors. The Dean of Students Office can send a courtesy notice to your instructors about other absences, but many other absences (including routine illness for which isolation/quarantine are not indicated) are governed by the absence policy for this course and are not excused under university policy.

Absence for University-Authorized Activity
If you need to miss class due to a university-authorized activity, as defined by University policy, it is your responsibility to (1) inform instructors of scheduled absences in advance, (2) provide a schedule of all semester absences, as soon as you know, where possible, and, (3) arrange to complete missed class work. Ultimately, it is your responsibility for any material covered in missed class(es).

Academic Integrity: You are expected to be honest in all academic work, consistent with the academic integrity policy as outlined in the Code of Student Conduct and any additional syllabus language. All work is to be appropriately cited when it is borrowed, directly or indirectly, from another source. Unauthorized and/or unacknowledged collaboration on any work, or the presentation of someone else’s work as your own, is a form of academic dishonesty under the Code of Student Conduct.

Content generated by an Artificial Intelligence third-party service or site (AI-generated content) without proper authorization and attribution is a form of academic dishonesty. If you are unsure about whether something used in your work requires attribution, please reach out to me to discuss it as soon as possible. Allegations of academic dishonesty will be referred to Student Conduct and Community Responsibilities for review under the Student Code of Conduct. Students found responsible for academic dishonesty may also be assigned a grade penalty by the instructor.

Accommodations: Any student needing to arrange a reasonable accommodation for a documented disability and/or medical/mental health condition should contact Student Access and Accommodation Services (SAAS) at 308 Fell Hall, Office Phone (309) 438-5853, Video Phone (309) 319-7682, or visit the website at StudentAccess.IllinoisState.edu.

Artificial Intelligence: In this course, the use of generative AI tools (such as ChatGPT, Google Gemini, Adobe Firefly, Microsoft Copilot, etc.) is not permitted during the completion of any assigned work. Use of a generative AI tool to complete assigned work in whole or in part may be referred under the Code of Student Conduct academic dishonesty provisions for further action by the Dean of Students Office. Students may use generative AI tools to support their independent study of course topics but should do so with the understanding that generative AI tools may not be trustworthy.

Campus Safety and Security:
Illinois State University is committed to maintaining a safe environment for the University community. Please download the SafeRedbirds app, the official safety application for Illinois State University. Students should also consult information posted in each classroom about emergency shelters and evacuation assembly areas (both are indicated on stickers inside every classroom).

Mental Health: Life at college can get very complicated. It’s common to face challenges in college, whether they relate to academics, identity, relationships, mental health, or other personal matters. If you're feeling stressed, overwhelmed, anxious, depressed, or simply need someone to talk to, you're not alone—help is available.

Student Counseling Services (SCS) provides FREE and confidential counseling to all students, inclusive of all backgrounds, identities, and experiences. You can visit SCS in person at 320 Student Services Building, make an appointment online through the Secure Student Health Portal, or call (309) 438-3655 to access services. Additional information can be found at Counseling.IllinoisState.edu.

In addition, TimelyCare is a free, 24/7 virtual mental health and well-being platform for ISU students. It offers immediate access to mental health support, including on-demand mental health counseling, scheduled counseling visits, health coaching, and digital self-care. You can access TimelyCare by visiting online or through the Redbird Well page on the ISU mobile app, or by downloading the TimelyCare app.

Please don’t hesitate to use these services, and feel free to reach out to your professor if you need help connecting with campus support. Your health and well-being matters.

Student Basic Needs: The Student Navigator program is a student-led, peer-to-peer initiative in the Dean of Students Office designed to assist students facing economic hardships and basic needs crises. Referrals are available to resources for food, textbooks, housing, finances, health, and more.

For more information, please visit the following link: https://deanofstudents.illinoisstate.edu/services/student-navigator/

Student Technology Support:
Technology support is available at help.illinoisstate.edu/technology/, including hundreds of help articles on everything involving ISU technology, online chat, and phone support at (309) 438-HELP (4357). Walk-up support and computer repair and purchases are available from TechZone located on the first floor of the Bone Student Center as well as TechZone.IllinoisState.edu.
					Grades
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade. 

A  	90-100% 
B  	80-89%
C  	70-79% 
D  	60-69%
F 	59% and below 

 ASSIGNMENTS 

Assignment #1: Research Symposium Abstract Submission and Poster 
Students will develop a professional research presentation poster for entry in the
University Research Symposium at the Bone Student Center, Brown Ballroom on FRIDAY, April 10, 2026.
• Abstracts are required for submission and are due 2/2/26 to the instructor. Registration is due February 13th, 2026.
•Poster Development: See Canvas for Instructions; students are asked to follow the instructions on the Graduate School website.
 Posters are due to the professor by 3/23/26 at 11:59pm. Posters are due for the Symposium 3/28/26.

Assignment #2: Final Research Report 
Final Research Report (300 points divided into three parts) 
The Final Research Report is completed in three parts during the spring semester. Students completed the Introduction and Literature Review in the fall term and are not required to revise those sections. During this semester, students will submit the Methods section on February 15th at 11:59m, the Results section on April 12 at 11:59, and the Discussion, Limitations, and Implications section on May 4, 2026. Students may revise only the sections submitted during this semester, and only if they earn below 90% on that section. All revisions must be submitted by May 4, 2026, and no revisions or resubmissions will be accepted after that date. No draft submissions will be offered, and all components submitted on May 4 must be complete and final.

I. Methods  (due 2/15)
a. Research Design
b. Participants & Setting
c. Instruments
d. Procedures
e. Data analysis methods
II. Results Section (due 4/12)
a. Narrative discussion of results
b. APA‐formatted graphic display of data 
III. Discussion, Limitations, and Implications (due May 4th) 


GRADING 
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade. 

	Assignment
	Points
	Due Dates

	Research Symposium Abstract 
	25 points  
	2/1/26 11:59pm

	Methods Section of Final Research Paper 
	100
	2/15/2026 11:59pm

	Research Symposium Poster
	75 points
	3/22/26 11:59

	Results Section of Final Research Paper 
	100
	4/12/2026 11:59pm

	Discussion, Limitations, and Implications  Section of Final Research Paper 
	100
	5/4/2026 11:59pm

	Total
	400
	



COURSE SCHEDULE

	1/12/2026
	In-person 
	· Review syllabus
· Discuss assignments
· Overview of University Research Symposium
· Planning for data collection + semester structure


	1/19/2026
	NO class
	MLK Day

	1/26/2026
	In-person 
	Lecture: Chapters 11 & 12 (Descriptive and Inferential Statistics) + Data Collection Planning
· Key descriptive statistics (what they’ll realistically use)
· Basic inferential ideas at the level needed for their projects
· How these map onto their own data (quant or simple counts for qual)
· Concrete data collection planning: recruitment, timing, feasibility
· In-class activity: each student drafts a data collection plan tied to their design


	2/2/2026
	In person
	– Abstract Workshop & Symposium Registration
· Bring a full abstract draft to class
· Peer review and brief instructor feedback
· Time in class to polish and confirm details for registration
· Students complete online registration for the Symposium


	DUE Poster abstracts  2/1/26 by 11:59pm 

	2/9/2026
	In-person 
	Qualitative and Quantitative Methods: Writing Up Methods & Results

	DUE Methods section of Final Research Project, Sunday 2/15/2026 by 11:59pm

	2/16/2026
	In-person 
	Methods Pair & Share + Poster Design Workshop

	2/24/2026
	1:1
	Review of everyone’s progress in class  

	3/2/2026
	In-person 
	 How to organize and clean data
  Demonstration:
· Qualtrics
· Simple R/RStudio or Excel 

	3/9/2026
	No Class
	No Class- Spring Break

	3/15/2026
	In-person 
	Poster development check, work on in class

	DUE Posters 3/22/26 by 11:59

	3/23/2026
	In-person
	Pair and share: Posters 

	3/30/2026
	1:1
	No class will have 1:1 

	4/6/2026
	No class due to Friday Research Symposium
	

Research Symposium Friday, April 10, 2026
9-11 am

	DUE Results Section of Final Research Project 4/12/26 at 11:59

	4/13/2026
	In-person 
	Results pair and share 

	4/21/2026
	In-person 
	Working session 

	4/27/2026
	In-person 
	Wrap up Working session

	Discussion, Limitations, and Implications section of Final Paper due May 4th at 11:59 *any rework of previous sections also due May 4th by 1159pm



9

