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	ILLINOIS STATE UNIVERSITY
	INSTRUCTOR:
	Gloria Arroyo Sugg, LCSW

	Semester:
	Fall 2026
	OFFICE HOURS:
	By appointment

	Course:
	445
	OFFICE PHONE:
	309-438-3631

	Classroom: Fairchild Hall 206

	EMAIL:
	Glarroy@ilstu.edu



PRACTICE EVALUATION I

CATALOG DESCRIPTION 

Agency-based case and program evaluation. Development of a research proposal that will be implemented in SWK 448. Concurrent registration required in SWK 498 and SWK 491. 2 semester hours. Prerequisites: Satisfaction of all MSW foundation requirements and graduate standing.

COURSE DESCRIPTION 

SWK 445 is the first of two advanced research courses in the MSW program. Students registered for this course are presumed to have, at a minimum, basic knowledge of the qualitative and quantitative research approaches used in the social sciences.

The major focus of SWK 445 is the application and analysis of research for case and program evaluation within social services agencies and schools. Students will learn how to design, appraise, and present proposals for evaluating social service interventions and programs. A major focus will be how external factors, such as politics, resources, and expertise can impact evaluation processes. 

A seminar format will be used for conducting classes. In addition to assigned readings and lecture-material provided by the instructor, students are expected to bring questions and relevant readings to class for discussion.  The instructor will facilitate classroom discourse and anticipates lively discussion and debate.

RELATIONSHIP TO OTHER COURSES 
SWK 445 builds directly on the knowledge and skills acquired in a previously taken introductory research course (e.g., SWK 315, SWK 412). SWK 445 is also directly linked to SWK 448 Practice Evaluation II through the major assignment of SWK 445, the development of an evaluation proposal that will be implemented in SWK 448.

All undergraduate and graduate courses in the research sequence are structured to advance students’ cognitive learning in research as measured by Bloom’s classical taxonomy, which represents a continuum of basic to complex cognitive learning objectives. The learning objectives advance student learning beyond the knowledge and comprehension levels expected in SWK 412 Foundation Research. Specifically, SWK 445 emphasizes learning at the application and analysis levels of cognitive learning as presented below.

COURSE GOALS

The goals for the course are to:
1. Increase the ability to use research to improve social work practice, programs, and policies.
2. Promote understanding of the interrelated roles of evaluation and quality improvement.
3. Enhance the ability to integrate research with one’s practice.
4. Advance competency in research design.
5. Enhance sensitivity to potential bias in research.
6. Present the ethical considerations for the design and implementation of research.
7. Facilitate the development of research proposals.

STUDENT LEARNING OBJECTIVES 

Upon completion of this course, students will have achieved the following outcomes. Students will be able to:
1. Apply research and theoretical literature to the formulation of a research problem/evaluation question.
2. Write research questions and/or hypotheses.
3. Operationalize research variables.
4. Develop a research design for a specific research problem.
5. Select a sampling procedure and provide a rationale for its use.
6. Describe the data collection method and provide a rationale for its use.
7. Describe the data analysis method.
8. Incorporate cultural responsiveness in the research proposal.
9. Incorporate ethical practices in the research proposal.
10. Identify contributions and limitations of the proposed project.

TEXTBOOK

The library has purchased an electronic copy of Research Methods for Social Workers: A practice-based approach with an unlimited user license.  This license allows students to use the electronic text as a substitute for a physical textbook. This is FREE access to the textbook for this course (and SWK448 in the spring semester will use the same text).

https://i-share-isu.primo.exlibrisgroup.com/permalink/01CARLI_ISU/179j7oq/alma9921311423205845

Required
Faulkner, C. A., & Faulkner, S. S. (2019). Research methods for social workers: A
practice‐based approach. Chicago: Lyceum. 

Recommended
American Psychological Association. (2010). Publication manual of the American 
Psychological Association (6th ed.). Washington, D.C.: Author.




[bookmark: _Hlk155191822]COURSE POLICIES
Self-Directed Learning: You are expected to take charge of your learning within acceptable curricular parameters. You will identify your educational goals, find resources to complete seminar requirements, and ask for assistance when needed.

Attendance & Participation: Regular and punctual attendance is essential for your success in this course. You should not be enrolled if other obligations may interfere with your ability to attend class consistently and on time. The Illinois State University School of Social Work and the Council on Social Work Education (CSWE) consider fieldwork and the associated field seminar course to be an integral part of your field education. Your full participation in each class session is expected.

Attendance and participation points are discussed under assignments. Repeated tardiness, leaving class early, or excessive use of technology for non-class purposes will result in a lower grade. If you miss more than two classes, your final grade will be lowered by one letter (e.g., from an A to a B). Each additional class missed will result in a 5% deduction from your overall course grade. Students must be present and engaged to earn participation points.

Absences due to approved professional development related to fieldwork, religious observances, bereavement, or other reasons identified in University policy can be excused if you follow appropriate procedures and communicate with your instructor in advance (or as soon as possible). Students who miss class for professional development purposes will be asked to share a brief reflection or summary of what they learned to regain lost participation points.

[bookmark: _Hlk203475565]The following University policies and procedures guide absences from class:
· Policy 2.1.20 Equitable Treatment of Students Participating in University Sponsored Activities
· Policy 2.1.26 Student Absences Due to Service as a Volunteer Emergency Worker
· Policy 1.6 Religious Accommodations
· Extended Absence and Bereavement 

Class Preparation: You are expected to have prepared thoroughly for each class. Preparation includes completing assigned readings prior to class, summarizing the content, and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current readings and earlier readings. You are expected to contribute to class discussion respectfully. Informed disagreement is both anticipated and welcomed.

Assignments: Promptness in completing class assignments and readings is required. However, circumstances may arise which make it impossible to complete class requirements on time. When such circumstances occur, appropriate arrangements must be made in advance, if possible. 

[bookmark: _Hlk124332356]Written Work: Your written work should show thoroughness, accuracy, clarity, and professionalism. Such writing generally requires first writing, then reviewing, editing, and rewriting.  
· All work should be carefully proofread and corrected; your final draft is expected to be free of errors in spelling, grammar, and punctuation. 
· All papers written from sources must include citations following the style requirements of the most recent Publication Manual of the American Psychological Association. This reference text also provides excellent information on the organization and writing of papers. 
· All work must be typed, double-spaced, with numbered pages unless the instructor requests otherwise. Each assignment should be titled, dated, and annotated with your name.  
· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting is 0.5” from the edge.  
· [bookmark: _Hlk110955514]Papers should use standard fonts, which include Times New Roman 12 point or Calibri 11 point. 

[bookmark: _Hlk123900206][bookmark: _Hlk123900288]Missed & Late Work: All assignments are due on the designated date. Your instructor will determine how many points will be deducted for assignments turned in late. If you miss a class, you will be responsible for any missed class content. Missed in-class work generally cannot be made up.  Only in extraordinary circumstances will late work be accepted.

Technology Use: Cell phones and/or laptops should not be used during class time unless permitted specifically by your instructor. If you have a special circumstance regarding this matter, please discuss it with your instructor. 

[bookmark: _Hlk155257005]Adjustments to the Syllabus: The instructor reserves the right to alter the syllabus to accommodate the needs of this classroom community and will provide students with advanced notice of any changes. Check Canvas for updated versions of the syllabus/course schedule.
Communication: Course communication from me to students usually occurs in the format of canvas announcements. Please check your canvas frequently. For emails, I will respond to your emails within 24 hours during the workweek. If you email on a weekend or holiday, I will respond on the next business day. Please feel free to email me at any time that is convenient for you but be aware of when you might expect a response based on the above information.

[bookmark: _Hlk155257117]UNIVERSITY POLICIES & SERVICES
See below for descriptions and links to information, resources, services, and support for students. This information can also be found on Canvas in the “For Students” Module. 

	Academic Integrity: Academic dishonesty, academic misconduct or academic fraud is 
any type of cheating that occurs in relation to a formal academic exercise. Academic dishonesty can result in serious penalties, including a failing grade for the assignment in question and further disciplinary action at the University level. For more information, students should contact their instructor(s) and/or consult the ISU Code of Student Conduct. You are further expected to abide by the ethical standards of the social work profession. The National Association of Social Workers Code of Ethics is available on the NASW website. 

Accommodations: ISU provides a welcoming atmosphere for individuals with disabilities and/or medical/mental health conditions by providing equal access and opportunity in accomplishing educational, professional, and personal goals. Student Access and Accommodation Services (SAAS) is the designated office to provide approved accommodation services for students and guests with disabilities and/or medical/mental health conditions. Students who are pregnant, injured and/or need temporary accommodations, or are requesting religious accommodations should contact SAAS for assistance. 

[bookmark: _Hlk203998881]Artificial Intelligence: In this course, the use of generative AI tools (such as ChatGPT, Google Gemini, Adobe Firefly, Microsoft Copilot, etc.) is not permitted during the completion of any assigned work. Use of a generative AI tool to complete assigned work in whole or in part may be referred to under the Code of Student Conduct academic dishonesty provisions for further action by the Dean of Students Office. Students may use generative AI tools to support their independent study of course topics, brainstorming, and for grammar and spell check, but should do so with the understanding that generative AI tools may not be trustworthy. 

Technology Support and Data Security: ISU's Technology Support Center is available to help with any technology-related questions, including assistance with student accounts, email, printing, internet access, and more. Information about how to contact the IT center or submit a help ticket can be found on the Technology Support Center website. 

For information about keeping your data safe online, you can visit the Technology Support Center's website. You can also find ISU's Privacy Statement on the ISU website.

Academic Support Services: Student Academic Support provides resources and services to help first-year students succeed at ISU. Orientation, advising, tutoring, housing, academic coaching, career services and more are available on the Academic Support website.

The Veterans and Military Services Office helps to aid the University by providing assistance to all military-connected students at Illinois State University

Students learning online have unique needs and learner support. The Learner Support site contains information and resources to assist online learners.

International Student and Scholar Services (ISSS) provides academic and English language support to any international student that might be struggling in their face-to-face and/or online classes. For more information on services and consulting with a staff member, visit ISSS website.

Library Services: Milner Library at Illinois State University provides you access to a wealth of resources, including electronic databases for research and traditional materials for checkout. For more information on accessing library services and resources, visit the Library Homepage where you will find information on how to research, cite sources, and use library databases.

Health, Welfare, and Finance: The Division of Student Affairs  provides educationally purposeful programs and services that foster personal and professional growth, healthy behaviors, leadership development, and civic engagement.

Student Health Services and Pharmacy are open for in-person appointments. Zoom appointments are available upon request.

The Office of Equal Opportunity and Access (OEOA) oversees and enforces the University's program to prevent, detect, and respond appropriately to alleged violations of University policy and ensures compliance with applicable state and federal laws related to anti-harassment and non-discrimination.

Financial aid can be complicated, especially if you are the first in your family to attend college. The Financial Aid Office can assist you with FAFSA, scholarships, grants and if you are experiencing financial hardships.

Student Life
There are numerous opportunities for Redbirds to make the most of their experiences at Illinois State University. There are Over 400 Registered Student Organizations across campus.

The Center for Civic Engagement brings coordination and a shared purpose to the numerous civic engagement efforts already occurring throughout the University as well as to create new opportunities.

The Multicultural Center's mission is to facilitate critical programs, services, and scholarship that promotes antiracism, equity, and justice at ISU. The Multicultural Center sponsors Diversity Advocacy organizations: Black Student Union, Association of Latin American Students, Asian Pacific American Coalition, and Pride. 

Extended Absence & Bereavement: The Office of the Dean of Students can provide a notification to instructors when students have been/will be absent from class(es) for three or more consecutive days or for absences in the event of a death of a spouse, domestic partner, parent, child, grandparent, grandchild, sibling, uncle, aunt, niece, nephew, first cousin, in-law, or step-relative. Visit the Office of the Dean of Students website if you would like to make use of either of these services.

Violence Prevention and Response: Illinois State University values the safety and well-being of students, faculty, and staff because we know that individuals living, learning, and working in a healthy and safe environment are more likely to reach their fullest potential. Health Promotion and Wellness works with many departments and organizations across campus and in the community to help address the complexities around gender-based and sexual violence, relationship abuse, and stalking. Visit the Violence Prevention website for more information on initiatives and resources.

For immediate help: Call 911 or ISU Police

Additional resources for medical support and evidence preservation: Resources - Get Help Now.

Non-criminal reporting options: Equal Opportunity Office or Student Counseling Services

Important Note: All university faculty and staff are mandated by Federal law to report acts of sexual violence/assault, domestic violence, dating violence, stalking, and sexual harassment so the University can respond and investigate. Only Student Counseling Services staff and the university psychiatrist are not required to report. 

Copyright Notice: The materials on this syllabus and the course Canvas site are only for the use of students enrolled in this course for purposes associated with this course and may not be retained or further disseminated. Materials distributed in this course may be subject to copyright protection. These materials must only be used during the course and may not be downloaded or copied without written approval from the copyright owner. For more information, visit the Milner Library Copyright site.

GRADING
[bookmark: _Hlk205814526]Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade. More than 2 unexcused absences for any reason will result in an overall course grade reduction by one letter grade; 5 or more unexcused absences is a failing grade. 


	Assignment
	Total possible points
	DUE

	Research Topic Form
	100
	October 4rd 1159p

	Completion of CITI Training
	100
	October 25th 1159p

	IRB Applications
	300
	November 15th 11:59pm

	Research Paper Part 1
	150
	November 1 11:59pm

	Research paper Part 2
	150
	November 29 11:59pm 

	Total
	900
	



ASSIGNMENTS

1. Research topic form due on or before October 4st  Research Topic for SWK 445 Fall 2026 – Fill out form  

2. CITI Training due on or before October 10th 

This assignment prepares students for conducting research with human subjects. Please follow the instructions below. The training will take you 4-6 hours to complete. The certificate must be completed prior to submitting your IRB application. Instructions may be found in Canvas. You will not need to submit this to me- the Cayuse Human Ethics System will link to your completion record.

A. Go to https://about.citiprogram.org/en/homepage/ and then Register
B. Login to the CITI training site and complete the module titled “Educational, Social, and Behavioral Research with Human Subjects”.

3. IRB Application due on or before November 15
One of the two major assignments for this course is gaining approval to conduct research with the ISU Institutional Review Board, as well as with your practicum setting. We will work together to complete the application both in-class as well as in individual consultation.

The application will include your: Informed Consent, Measure, and Letter of Support from your Placement. All documents will need to be approved prior to submitting the IRB application. 
	
4. Research Paper
This assignment is built in stages so you can produce your strongest possible final paper. Each draft you submit will be a fully written, polished section of your paper, not bullet points or outlines. Drafts should be in their final form for that section, ready for grading. 
You will receive feedback from both me and your peers on each draft before your final paper is due. This feedback period gives you the opportunity to revise and strengthen your work before receiving a grade on the final paper. If revisions are not provided, the final grade on the draft will stand. 
· Draft of Scope of the Problem – Due Sunday, November 1st
Submit a complete, edited version of the Scope of the Problem section (2–4 pages, double-spaced). This draft should read as if it is ready to be graded.
· Draft of Literature Review / Background – Due Sunday, November 29th 
Submit a complete, edited version of the Literature Review/Background section (2–4 pages, double-spaced). This draft should be ready for review by both me and your peers.
· Final Paper – Due Tuesday, December 8th by 11:59 PM
Combine your two revised sections into one cohesive paper, making sure you have incorporated all relevant feedback. The final paper should be fully edited, formatted, and ready for grading.

Scope of the Problem (2–4 pages, double-spaced) 
Begin by introducing your topic and clearly defining the problem you intend to study. This section should focus on the dependent variable(s), the problem itself, and explain why it warrants research attention. Provide definitions, describe the scope and characteristics of the problem, and ground your discussion in the scholarly literature, providing at least 2-3 references. Use only high-quality, professional/academic sources (peer-reviewed journals, books from academic presses, government reports).
Your discussion should make a clear case for the significance of the research. This significance might involve:
· Adding to current knowledge about a problem or a specific population
· Testing theory through empirical data
· Understanding relationships between variables
· Evaluating the effectiveness of a treatment, technology, or program
· Conducting a formative (process) or summative (outcome) program evaluation
After establishing the significance, transition smoothly into your research purpose. State your research question(s) and, if applicable, hypotheses (for quantitative studies) or study aims (for qualitative studies). For mixed methods studies, include both. If you are conducting a program evaluation, indicate whether it is a process or outcome evaluation, and whether it involves a needs assessment or program satisfaction survey.
End this section by defining and operationalizing all key variables under study, so your reader understands precisely what you mean when you use those terms.

Literature Review/Background (2–4 pages, double-spaced
Once you have established the problem, shift to discussing the independent variable(s),the factors that may influence, explain, or address the problem. In this section, you will review what is already known about these factors and their relationship to your dependent variable(s). Your goal is to demonstrate how your research fits within, builds upon, or addresses gaps in the existing literature.
Focus your review on at least three high-quality, empirical studies that directly examine the relationship between your variables. For each study:
1. Introduce it with a brief summary (authors, year, study focus, population, and setting).
2. Note relevant methodological details, especially if they align with your own study’s design or measures.
3. Highlight the key findings that relate directly to your variables.
4. Summarize the authors’ main conclusions and how these relate to your study or the knowledge gap you are addressing.
As you discuss each study, weave the findings together, show patterns, consistencies, and differences rather than treating each source as an isolated block.
Conclude this section with a brief synthesis that answers two questions:
· What does the existing literature tell us that is relevant to your study?
· What important questions remain unanswered, and how will your study address them?

Key structural note:
Think of these two sections as part of a flowing narrative:
· Scope of the Problem = What the problem is, why it matters, and what exactly you will study.
· Background = What has already been tried or discovered, and where the gaps remain.
Avoid presenting your work as a numbered list of requirements, instead, integrate each element into cohesive paragraphs that guide the reader naturally from one idea to the next.
TENTATIVE COURSE SCHEDULE
	Week
	Date
	Topic
	Reading
	Assignments

	1
	08/17/26
	Ice Breakers
Discuss identifying a research question
	The Syllabus
	

	2
	08/24/26
	Student Placement Expectations
	Chapter 1 (What is Research)
Chapter 2 (Ethical Considerations)

	

	3
	8/31/26
	Literature Review
	Chapter 4 (Literature Review)
	

	4
	09/07/26
	NO CLASS – Labor Day
	N/A
	

	5
	09/14/26
	Qualitative & Quantitative Research Design
	Chapter 3 and Chapter 5

	

	6
	9/21/26
	Variables & Measures,
Review Research topic forms
	Chapter 6
	

	7
	09/28/26
	NO class: 1:1 Meetings 
	
	RESEARCH Topic FORM DUE OCTOBER 3rd 

	8
	10/5/26
	Review Research topic forms
Single Subject Design
	Chapter 7
Chapter 10

	

	9
	10/12/26
	Evaluative Research Designs
	Chapter 9
	CITIL Training DUE October 10th 11:59pm

	10
	10/19/26
	Survey Research
	Chapter 8
	

	11
	10/26/26
	1:1 During class to discuss research 
	
	

	12
	11/2/2026
	Peer Review: Scope of the problem
	N/A
	DRAFT of Scope of the problem due prior to class

	13
	11/9/2026
	Work on IRB Applications in Class
COMPLETE CAYUSE Registration
	
	Be prepared to share your Measure, letter of support, and Informed Consent

	14
	11/16/2026
	IRB Applications due
Submit in class
	N/A
	IRB APPLICATIONS DUE

	15
	11/23/26
	NO CLASS – Thanksgiving vacation
	N/A
	N/A

	16
	11/30/26
	Peer Review: Background
	
	DRAFT of Background DUE prior to class


 
EMERGENCY PREPAREDNESS

Illinois State University is committed to maintaining a safe environment for its students, employees and guests. To help prepare the University community for emergency situations, please take a few moments to share this information with your students on the first day of class.

To report an Emergency, call 911 from any campus or cell phone. Stay on the line until released by the Dispatcher. The University has its own 24x7 police department and will quickly respond to all emergency situations. Encourage downloading the free SafeRedbirds app which is the University’s official app dedicated to your safety and security

Shelter-in-Place
An ISU Emergency Alert may order a shelter-in-place due to severe weather (i.e. tornado), a hazardous materials release or other life-threatening incident.

For tornado warnings, proceed to a designated shelter area as indicated on the stickers on the wall. When inside, stay away from windows and keep cell phones on for updates. Remain in the shelter until an all- clear is issued via ISU Emergency Alert.

For hazardous materials incidents, follow the instructions issued by ISU Emergency Alert.

Evacuation
An evacuation may be issued for fire alarms, building collapses or other life-threatening incidents. If you need to evacuate, quickly gather your belongings and head to a designated Evacuation Assembly Area. Do not use elevators to exit the building.

Your primary Evacuation Assembly Area is 			.	[Instructor should provide] The secondary location is 	.	[Instructor should provide]
Violent Person
If there is reason to believe a violent person is nearby, try to stay as calm as possible. Your first priority is to ensure your safety. If you believe a weapon is involved, remember Run-Hide-Fight. If you believe it's safe to leave, Run to an area where you believe it's safe. If you cannot Run, Hide within a room by barricading the door, closing window blinds, silencing phones, and huddling (spread out) away from the door. If a gunman is in your immediate area and you can neither Run nor Hide, then Fight with everything you have.

Other Emergency Situations
Emergency information is included within the SafeRedbirds App (found on either Google Play or the Apple App Store).

For more information visit http://EmergencyManagement.IllinoisState.edu



