“I always wondered why somebody doesn’t do something about that. Then I realized I was somebody.”

-Lily Tomlin

	Illinois State University

	SWK 170: Introduction to Social Work

	Section 01, Spring 2026, T /TH 12:35 – 1:50,Center for the Visual Arts 0149

	Instructor
	Ellen Elghammer
	Email
	eselgha@ilstu.edu
	Office
	Rachel Cooper 317
	Hours: Thurs- 2:00 to 3:00*

	GTA
	Tyler Devault
	Email
	tdevau1@ilstu.edu 
	Office
	Rachel Cooper 313
	Hours: F -3:00 to 5:00*


*Additional hours available by appointment in-person or via Zoom
Course Meetings
After our initial Thursday meeting on Thursday (1/15), attendance will only be required for lecture on Tuesdays. Students are expected to use Thursdays to read textbook chapters on their own and then make the first attempt on their weekly chapter quizzes.
Our Graduate Teaching Assistant (Tyler Devault) will be available Thursdays during class time for optional review sessions on course content. Although these meetings are not required, they are encouraged for students who may struggle with the course readings. 
Extra credit: students who attend all 14 of the optional study days with Tyler will receive 10 extra credit points added to their overall grade at the end of the semester. Students who attend 7 or more will receive 5. 
To summarize: Thursdays are optional (with the potential to earn extra credit), Tuesdays are mandatory, and attendance will count towards your overall grade. 
Catalog Description
Survey of the profession of social work and the institution of social welfare in the contemporary United States. 3 semester hours. 

Prerequisites: None

Course Description
This course examines the profession of social work, its value base, fields of practice, and societal role.  Major social problems, philosophies of social welfare provision, program and policy initiatives, and the response of social work as a profession are addressed. The obligation of professional social workers to promote social and economic justice on behalf of marginalized and disenfranchised populations is emphasized. The course is designed to help students determine their suitability for the profession.
The course includes readings, lecture material, interactive learning activities, class discussions, small group learning activities, monitoring contemporary social welfare and social work issues in the media, quizzes, and the exploration of social problems.
Course Goals
1. Introduce the social work profession, its values, fields of practice and societal role.
2. Acquaint students with the causes of social problems and societal responses to those issues.
3. Examine philosophies of social welfare provision and the resulting practices.
4. Survey the range of social welfare policies and programs and their impact on populations at risk for oppression and marginalization.
5. Study of the role of social work in promoting social and economic justice.
Student Learning Objectives
Upon completion of this course, students will have achieved the following learning objectives. Students will be able to: 
1. Describe the profession of social work and its fields of practice. 
2. Define the values of social work specified in the National Association of Social Workers (NASW) Code of Ethics. 
3. Apply the values of social work to societal problems. 
4. Explain the history of the social work profession. 
5. Identify the causes of social problems. 
6. Identify major social welfare responses to social problems. 
7. Differentiate between traditional, conservative, and liberal approaches to social problems. 
8. Describe the impact of major social welfare policies and programs on disadvantaged populations. 
9. Define the role of social work in striving to establish and maintain social and economic justice. 
10. Identify one’s “goodness of fit” with the social work profession. 
Required Textbooks 
Segal, E.A., Gerdes, K.E., & Steiner, S. (2019). An introduction to the profession of 
social work: Becoming a change agent (6th ed.). Cengage.

ISBN- 978-1-337-56704-6 paperback

Attendance 
Lecture attendance is a required part of SWK 170. Each class will be worth 5 attendance points. Students will earn these points by completing in-class activities or attendance quizzes throughout lectures. Students are allowed 2 total excused absences (regardless of reason) over the course of the semester. Students will still receive attendance points for these 2 excused absences. If you miss more than two, there will be no way to earn attendance points back for missing class.  If a student misses more than three classes, it will result in a 5% reduction in their overall grade. 
Absence for Bereavement, Active Military Duty, Serious Communicable Disease
If you need to miss class due to the loss of a family member, active military duty, or required quarantine/isolation for a serious communicable disease, contact the Dean of Students Office to request that a formal excused absence notice be sent to your instructors. The Dean of Students Office can send a courtesy notice to your instructors about other absences, but many other absences (including routine illness for which isolation/quarantine are not indicated) are governed by the absence policy for this course and are not excused under university policy.
Absence for University-Authorized Activity
If you need to miss class due to a university-authorized activity, as defined by University policy, it is your responsibility to (1) inform instructors of scheduled absences in advance, (2) provide a schedule of all semester absences, as soon as you know, where possible, and, (3) arrange to complete missed class work. Ultimately, it is your responsibility for any material covered in missed class(es).

Communication
Email will be the preferred mode of communication for this course. Students should include both Ellen Elghammer and Tyler Devault when they send a message. Please use Canvas to send emails. Your instructor is also an academic advisor, so this is a great way to ensure your email will be seen sooner! One of the two of us will get back to you within 48 business hours. 
In addition, this is a large class, and individual students may not be easily identifiable. Please include the following in your message so that we can quickly and efficiently respond to your inquiries:
· Subject line should be: SWK 170
· Include your name is UID in the signature of your message
Late Work
Late work will be accepted at a penalty of 5% per day it is late. For example, if a student fails to turn in an assignment which is due Sunday at 11:55, they could turn it in for 95% credit before Monday at 11:55 PM. Assignments will close when they are overdue for 7 days. 
After this cutoff, late work will not be accepted.
Class will not physically meet during our midterm or final. Instead, those exams will be available on Canvas for a three-day period. Students can take the exam online from their personal devices, or by checking out a computer at Milner Library, at any point within that window. These exams cannot be retaken, made up, or submitted late.    
Student Access and Accommodations
Any student needing to arrange a reasonable accommodation for a documented disability and/or medical/mental health condition should contact Student Access and Accommodation Services at 350 Fell Hall (309-438-5853) or visit their website at StudentAccess.IllinoisState.edu.  
Assignments
	In-Class Attendance, Discussion, Activities, and Quizzes
	Each lecture, students will complete a graded Activity, Discussion, or Quiz to earn attendance points. Students cannot earn points when they are not in class and there is no way to make up attendance points. 
	75 Points

(5 per class for 15 classes – including our first day)

	Weekly Reading Quizzes
	Each week, students will complete an open book, open note online quiz via Canvas. 

Students may attempt quizzes 2 times, and the higher score will be counted towards their final grade. 

Quizzes open Tuesday and are due the Sunday following that week’s assigned reading at 11:55 PM. This way, you can utilize lecture Thursday to create more detailed notes and ask questions.  
	140

(10 Points per chapter for 14 chapters)

	Midterm
	The midterm will cover the first 7 chapters (1 – 7) of the textbook. This test is open book, open note and will be taken online via Canvas
	85 Points

	Final
	The final will primarily cover the last 7 chapters (7 – 14) of the textbook, but key concepts from chapters 1 – 7 will also be included.

The exam will be taken during finals week and will be online via Canvas
	100 Points

	Total Points
	400



Grade Allocation
	A
	90 – 100%

	B
	80 – 89%

	C
	70 – 79%

	D
	60 – 69%

	F
	59 % and below



Course Schedule
	Week 1: 1/12-1/18

	What is Social Work?

	Tuesday 1/13
	Meet to review syllabus and meet instructors
· Use remaining class time to read chapter 1 on your own

	Thursday 1/15
	Lecture: What is Social Work?
CH. 1 quiz due Sunday (1/18) at 11:55 PM



	Week 2: 1/19-1/25

	History of the Social Welfare System and the Social Work Profession

	Tuesday 
	· Lecture
· Read Chapter 2 before class 

	Thursday 
	Review
· CH. 2 quiz due Sunday at 11:55 PM






	Week 3: 1/26-2/1

	Poverty and Economic Disparity

	Tuesday 
	· Lecture 
· Read Chapter 3 before class

	Thursday 
	Review session 
· CH. 3 quiz due Sunday at 11:55 PM



	Week 4: 2/2-2/8

	Human Rights and Social and Economic Justice 

	Tuesday 
	· Lecture
· Read Chapter 4 before class

	Thursday 
	Review session 
· CH. 4 quiz due Sunday at 11:55 PM



	Week 5: 2/9-2/15

	Dimensions of Diversity 

	Tuesday 
	· Lecture
· Read Chapter 5 before class

	Thursday 
	
· Attempt 2 of 2 on CH. 5 quiz due Sunday at 11:55 PM

	Week 6: 2/16-2/22

	Generalist Social Work Practice 

	Tuesday 
	· Lecture
· Read Chapter 6 before class

	Thursday 
	Review session 
· CH. 6 quiz due Sunday at 11:55 PM



	Week 7: 2/23-3/1

	Child Welfare: Working with Children and Their Families 

	Tuesday 
	· Lecture
· Read Chapter 7 before class

	Thursday 
	Review session 
· CH. 7 quiz due Sunday at 11:55 PM



	Week 8: 3/2-3/8

	Midterm Review and Exam 

	Tuesday 
	Class will meet in to conduct a midterm review session

	Thursday 
	Midterm will open on Canvas at 8 AM on 3/5 and will close Sunday 3/8 at 11:59PM. No class will be held or attendance points




	Week 9: 3/9-3/15: Spring break- no class

	No classes

	Tuesday 
	· NA


	[bookmark: _Hlk214351733]Thursday 
	NA 

	Week 10: 3/16-3/22

	Gerontology: Working with People Who Are Older

	Tuesday 
	Lecture
· Read Chapter 8 before class


	Thursday 
	Review session 
CH. 8 quiz due Sunday at 11:55 PM




	Week 11: 3/23-3/29

	Health Care Services 

	Tuesday 
	· Lecture
· Read Chapter 9 before class

	Thursday 
	Review session 
· CH. 9 quiz due Sunday at 11:55 PM




	Week 12: 3/30-4/5

	Mental Health Services 

	Tuesday 
	· Lecture
· Read Chapter 10 before class

	Thursday 
	· Review session
· CH. 10 quiz due Sunday at 11:55 PM



	Week 13: 4/6-4/12

	School Social Work 

	Tuesday 
	· Lecture
· Read Chapter 11 before class

	Thursday 
	Review session 
· CH. 11 quiz due Sunday at 11:55 PM






	Week 14: 4/13-4/19

	Substance Abuse 

	Tuesday 
	· Lecture
· Read Chapter 12 before class

	Thursday 
	Review session 
· CH. 12 quiz due Sunday at 11:55 PM





	Week 15: 4/20-4/26

	Violence, Victims, and Criminal Justice  

	Tuesday 
	· Lecture
· Read Chapter 13 before class

	Thursday 
	Review session 
· CH. 13 quiz due Sunday at 11:55 PM



	Week 16: 4/27-5/3

	Crisis, Trauma, and Disasters    

	Tuesday 
	· Lecture 
· Read Chapter 14 before class

	Thursday 
	Review session 
CH. 14 quiz due Sunday at 11:55 PM



	5/4-5/10 Finals Week 

	Finals

	Tuesday 
	Optional Review Session 
Exam date TBD




