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College of Business Mission Statement

Our mission is to be a highly respected College of Business that develops professionals with personal dedication, ethics, and lifelong learning capabilities needed to succeed professionally and to serve society. We work as a diverse community promoting excellence in learning, teaching scholarship and service.

Professional Standards

All students in this course are expected to be familiar with and abide by the “College of Business Standards of Professional Behavior and Ethical Conduct”. (Please refer to the following URL: http://www.cob.ilstu.edu/standards . – this is case you lose the booklet given you).  

	Classroom Behavior:  As stated on page 7 of the “Standards’:

1. You should turn off and store away cell phones and all electronic devices unless permission has been otherwise granted.  If you need such accommodations, you will need to contact the “Student Access and Accommodation Services” Office in the Dean of Students Office.  Additionally, we will not begin class until all cellphones, laptops, etc. are stowed away.
2. Dress appropriately avoiding clothing that is revealing, provocative or includes offensive language or visuals.  Examples of situations in which professional or business casual may be appropriate include class presentation sessions with guest speakers such as Business Week.

Course Information

	Course:  	BUS 100 - Enterprise
	 Section:	2
	 Location:	SFHB 150
	 Time:		Tuesday – Thursday 9:35 – 10:50 am




Instructor Information

Instructor:	Prof. Douglas L Micklich
Office:		SFHB 239
Office Hours:	M-W 11:00am to 1:30 pm
Office Phone:	309-438-5980
Email:		dlmickl@ilstu.edu

Course Description

	The foundation of business today has undergone numerous changes in the past few years.  These changes are due mainly to Information Systems and their associated Information Technology.  Throughout this course this semester you will be exposed to not only the inner workings (micro-environment) of a business/organization but also its relation to the overall macro (external) environment.

This course will be taught from an Information Systems and Artificial intelligence perspective.  You will be exposed to articles covering these areas of business showing how they are integrated into business operations. These perspectives have contributed greatly to not only past business environments but also to current and future ones.  Information Systems, as we shall see, is the “glue” which holds the organization together, allowing it to function internally, but also, they compete within their industry and across industries.

With the advent of Artificial Intelligence (A.I.), business can operate more efficiently by assisting in their decision-making capabilities and evolution, but also in the evolution of a country’s economies.  The use of Artificial Intelligence has a behavioral impact on the organization as well. The effect of these will not be equal across all areas.

Most of the learning in this course is going to be through Problem-based Learning PBL).  Problem-based learning occurs when you tackle real-world problems in small groups using critical thinking skills to develop solutions, foster skills like collaboration, self-directed learning and application of knowledge, rather than just memorizing facts.

Throughout this semester, you will have the opportunity to solve various problems through these learning exercises.  This type of learning will help you develop a deeper understanding of the material, increase your motivation toward the course work and develop relevant skills for the future.  From this you will have the opportunity to decide whether a career in business is for you.  I can almost guarantee that you will not experience too much boredom here.


Additionally, you will develop a sense of what it is to work in a team environment (as this is what the business world requires).  All experiential exercises are conducted in groups of (4) and self-selected.  You will be required to take a position on an issue and be able to successfully defend it.  Additionally, you will be able to develop your communication skills to persuade others to change their positions.

Course Requirements

	ENG 101 or COM 110 or concurrent registration is required.  This course may not be taken for credit if you have BTE 100 or BEA 100.

Course Materials

Textbook:	Foundations of Business, 7th Edition: Pride, Hughes, Kapoor
		Cengage, 2023

Handouts:	You will the following under the “Files” tab and in a folder called” Required Course Readings”. These are there to assist in developing a sense of professionalism and well as success in your future courses.

1. College of Business Standards of Professional Behavior and Ethics.
2. A learning secret - do not take notes with a laptop.
3. The nine secrets of learning.
4. Here’s why you should take notes by hand (instead of with a laptop).

Additional Reading:	“Wealth of Nations”, Adam Smith.  This book, written more than 200 years ago, gives an overview of the capitalist economy.

Academic Integrity

	Students enrolled in College of Business classes are expected to read and understand the College of Business Standards of Professional Behavior and Ethical Conduct to maintain high standards within the classroom and when completing assignments, projects, and/or exams.  Plagiarism and other forms of cheating will not be tolerated.  Students are expected to provide appropriate citations for non-original writing even of the original work was paraphrased.  Penalties for plagiarism and other forms of academic dishonesty may be severe (failure of the course to get you booted from the university).




Course Evaluation Criteria

On-Line Quizzes				10@30 points		300 (approximately)
Problem-based learning exercises		10@40	points		400 (approximately)
Library research project/presentation				100 points
Attendance								  50 points
Total points								850

**Note:  

1. In-Class exercises are to be conducted in class only.  This is a group activity.  You will organize yourselves into groups of four (4).  You will stay in these groups for all in-class exercises, including the library research project and presentation. 
a. The total exercise consists of two parts: the exercise and then the discussion.  You cannot get full benefit from the exercise unless you are there for the whole of the exercise.  Attendance will be taken before each exercise.

2. On-line quizzes will be reopened under two (2) conditions:
1. There is a technical issue on the part of Cengage.
2. I have a directive from the Dean of Students Office regarding an absence due to illness, family situation or official university business.


Library Research and Presentation Project

	The purpose of the library research project is three-fold:

1. To introduce you and your group to one aspect of business research, gathering information on a particular company and to report your findings. In this research you will find links to various sources of information.  It will help you conduct more in-depth company, industry and environmental research.
2. Introduce you to the concept/practice of professional communication in business.
a. Being professional is simultaneously the most important and the least competency of business communication.  The most important-least important contradiction applies to all business communication whether you are preparing annals, reports, social media posts, or any other kind of business document. Ultimately, the substance of your message will be the deciding factor.  But, if you turn off your receivers with unprofessionalism, they will never read or listen long enough to get to your substance.
b. Professionalism is also important for establishing, building and maintaining, business relationships.  Whether you are writing a report for your manager or giving instructions to your employees, it signals respect for your receivers.
c. Professionalism plays a role in building your own reputation, too.  How you communicate is a reflection on you.  When you communicate professionally, employees and customers would be more likely to think of you as an overall competent professional.
3. Present your findings to an audience.  The purpose of this presentation is to develop your communication and presentation skills.  Your group will effectively present your findings to a group, in this sense, the class, for possible determination of adding this company to an existing portfolio.


Additional (Extra Credit) can be earned for the following and found at the Career Center:

1. Resume					5 points

You should also note:
	Just like any job, you cannot do your best or get the greatest benefit or value unless you show up for work each day.  Attendance will also be taken on a random basis and announced.  Your participation will be based on the following:

1. You are in class: It is hard to participate if you are not there.
2. You are prepared for class: This means completing the assigned readings beforehand.
3. You both answer and ask questions:  We are a “community of learners”.
4. Be respectful of others and their opinions: It is a good way to get others to listen to you.



Class Discussion Topics

Note that there are no dates associated with any of the topics.  This is because we want the class to be more discussion driven and exercise driven than lecture driven.

Topic			Subject

1 Course Introduction
2 A Primer for Library Research and Research Presentation
3 The U.S. Business Environment
4 Information Technology and Information Systems for Business
5 Ethics and Social Responsibility
6 Business in a Multi-Cultural Environment (Understanding the Global Context of Business)
7 Understanding the Management Process (Strategic Management)
8 Leadership and Decision Making
9 Motivating and Satisfying Employees
10 Creating a Flexible Organization
11 Producing Quality Goods and Services
12 Building Customer Relationships through Effective Marketing
13 Creating and Pricing Products that Satisfy Customers




If we have time, we will cover the following topics, but I will not test you on them.  It is suggested that you do read them as I will be inter-weaving these various topics into the discussions.
Topic		Subject
14		Choosing a Form of Business Ownership
15		Small Business, Entrepreneurship, and Franchises
16		Using Management and accounting information
17		Mastering Financial Management



On-Line Quizzes
	These will occur over the weekend following the conclusion of a chapter’s material.  They will open on Thursday at 3:00pm and close on the following Sunday at 11:00 pm.

[bookmark: _Hlk205644041]	Topic 1			U.S. Business Environment
	Topic 2			Business Ethics and Social Responsibility
Topic 3			Global Business
	Topic 4			Ethics and Social Responsibility
	Topic 5			Understanding the Management Process
	Topic 6			Leadership and Decision Making
Topic 7			Motivating and Satisfying Employees
	Topic 8			Creating a Flexible Organization
	Topic 9			Producing Quality Goods and Services (Operations Management)
	Topic 10		Building Customer Relationships through Effective Marketing
	Topic 11		Creating and Pricing Products that Satisfy Customers

Problem-based Learning Exercises

These will occur during the class period we either finish a chapter or the next class period.  Some exercises may span two class periods.	

	Topic 1			U.S. Business Environment
	Topic 2			Business Ethics and Social Responsibility
Topic 3			Global Business
	Topic 4			Ethics and Social Responsibility
	Topic 5			Understanding the Management Process
	Topic 6			Leadership and Decision Making
Topic 7			Motivating and Satisfying Employees
	Topic 8			Creating a Flexible Organization	
	Topic 9			Producing Quality Goods and Services (Operations Management)
	Topic 10		Building Customer Relationships through Effective Marketing
	Topic 11		Creating and Pricing Products that Satisfy Customers



Grading

I assign grades based on the following scale.

A = 90.00 and above
B = 80.00 to 89.9999
C = 70.00 to 79.9999
D = 60.00 to 69.9999
F = 59.9999 and below

I, as a rule, do not “bump” grades at the end of the semester (so do not ask me, besides how does “inflating your grade” increase your knowledge of the material). In the event that I do bump the final grade, it will occur only if you have not missed any on-line quizzes, in-class exercises, and random attendance taking.  In other words, you need to be perfect.


Policy on Late Work
Unless previously arranged, late work will not be accepted.  Late work will be accepted only on the direction of the Dean of Students Office.  The parameters for the on-line quizzes is that they open on Thursday of the week we finish a chapter and close the following Sunday evening.  That gives you 80 hours to carve out 75 minutes for the quiz.  This means that you need to practice good time management.

Student Accommodations

Any student in need of a reasonable accommodation for a documented disability and/or medical/mental health condition should contact Student Access and Accommodation Services in 350 Fell Hall (309) 438-5853 or visit the website at http://StudentServices.IllinoisState.edu 

A final word on cheating and copying other’s work……….

Don’t

“Oh, you can think about it….but don’t do it!”  -  Sherriff Buford T. Justice
