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SOCIAL WELFARE POLICY AND SERVICES
CATALOG DESCRIPTION 
Social welfare laws and policies undergirding the U.S. system of benefits and services. Analytic frameworks for evaluating social welfare policy, programs, and issues. 
3 semester hours.  In-person and Online. 
 
Prerequisite: Graduate standing 

COURSE DESCRIPTION 
This required course is the foundational MSW policy course.  The course introduces students to the design and application of policies that respond to social problems and structure human services, and the political, cultural, social and economic factors that influence our response.  Analytic frameworks for evaluating social welfare policy and programs are introduced, and students conduct an in-depth analysis of a particular social welfare policy.  Further, the course explores the profession of social work's role in policy development, both historically and currently. 

RELATIONSHIP TO OTHER COURSES 
SWK 406 is the prerequisite foundation course for the Child and Family Practice Concentration required policy course, SWK 456 Child and Family Policy, and the School Social Work Concentration required policy course, SWK 461 School Policy. 

COURSE GOALS
1. Acquaint students with contemporary social welfare responses.
2. Familiarize students with the historical, political, cultural, social, and economic factors that influence social welfare policy and services.
3. Enhance comprehension of social injustice.
4. Introduce the primary income maintenance and social support programs in the U.S.
5. Provide a framework for policy analysis.
6. Develop skills to promote the fair, effective and humane operation of social welfare institutions.

STUDENT LEARNING OBJECTIVES 
Upon completion of the course, students will have achieved the following outcomes. Students will be able to:
1.	Describe the core U.S. social welfare programs and their current provisions. 
2.	Apply a structured, critical approach to social welfare policy analysis.
3.	Analyze the impact of law and administrative policy on social welfare services.
4.	Discuss the core values implicit in U.S. social welfare policy.
5.	Evaluate social welfare policies for their fit with social work values and ethics.
6.	Evaluate social welfare policies for their impact on the distribution of societal resources and rights.
7.	Demonstrate familiarity with the state government and the legislative process to engage in effective advocacy. 
8.	Describe how the social welfare system reflects, reinforces or modifies inequality.
9.	Describe the major political ideologies influencing social policy responses in the U.S.
10.	Explain historical and current U.S. approaches to responding to poverty.
11. Critically analyze contemporary social welfare issues.
12. Develop an intervention approach that addresses a social welfare problem from both an individual and a systems perspective. 
13. Understand the policymaking process to effectively advocate for policies that advance human rights, and social, economic, and environmental justice. 
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REQUIRED TEXTBOOKS
Main texts (Available for purchase at the University Bookstore, Bone Student Center):

· Mooney, C. Z. & Van Dyke-Brown, B. (2003). Lobbying Illinois: How you can make a difference in public policy. Springfield, IL: University of Illinois. 

· Popple, P.R, & Leighninger, L. (2020). Social work, social welfare, and American 
society, 9th ed. Hoboken, N. J. Pearson.  (Students may opt to purchase the e-text via the link provided in the “Textbook and Readings” folder in Resources Tool.)

EXPECTATIONS OF STUDENTS 
Participation: Students are expected to participate fully in sessions scheduled on Tuesdays from 6:00 – 8:50 pm. Students are also expected to thoroughly complete all assigned homework each week and be prepared to discuss them during class.  A student should not be enrolled in a course if other obligations will interfere with participation in this course.  

Class Preparation: You are expected to have read the assigned material and complete the homework prior to the class. Preparation includes reading the assigned textbook chapters, reviewing supplemental resources, and watching videos. Students should be prepared to summarize and discuss the main components of those activities during class sessions, by analyzing and reacting to the material and making connections between concepts in current and earlier readings.

Students are strongly encouraged to read other related material, make notes on readings and visual material, prepare study questions based on readings, case material, and instructor presentation/lecture materials. Other helpful tips are to discuss readings and class lecture material with other students, explain concepts to others, and schedule consultation time with the instructor as needed.

Assignments: Promptness in completing class assignments and required readings is a requirement. When an extenuating circumstance occurs, appropriate arrangements must be made in advance.

All assignments are due on the date assigned. Late assignments may be accepted at the discretion of the instructor.  

Missed or late work: A grade of incomplete (I) will be given only in rare circumstances. A student who has received a grade of incomplete is not in academic good standing and cannot enter practicum until the incomplete has been successfully cleared.

Written Work: Written work should show thoroughness, accuracy, clarity and professionalism. Such writing generally requires first writing, then review, then editing and rewriting.
1. All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation.
1. All papers written from sources must include citations following the style requirements of the Publication Manual of the American Psychological Association.  This reference text also provides excellent information on the organization and writing of papers. An excellent resource for questions about APA format and other paper writing skills is the Purdue University on-line writing laboratory at www.owl.english.purdue.edu
1. All work must be typed, double-spaced, with numbered pages unless the professor instructs otherwise. Each assignment should be titled, dated, annotated with your name, and stapled or placed in a binder.
1. Papers should use standard margins unless the professor instructs otherwise. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1.25” each left and right. The header and footer default setting is 0.5” from the edge.
1. Papers should use standard fonts. The department standard is Times New Roman 12 point.
1. Students should retain copies of all work turned in to the instructor.

Nondiscriminatory language: Oral presentations and written work should use non-sexist, non-racist, and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Be sensitive to your use of language.

Academic Misconduct: You are expected to be honest in all academic work, consistent with the academic integrity policy as outlined in the Code of Student Conduct. All work is to be appropriately cited when it is borrowed, directly or indirectly, from another source. Unauthorized and unacknowledged collaboration on any work, or the presentation of someone else’s work, is plagiarism. In certain circumstances, I may be required to refer violations to the Office of Student Conduct and Conflict Resolution.

Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations but are also considered a serious breach of the ethical code of conduct for the social work profession. Students are expected to remember they are in the process of becoming professional social workers. As such, they are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available to students on the Internet at www.naswdc.org.

Special Needs: Students with special needs should notify the instructor immediately so that available accommodations can be made. Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TTY).

Permission Required to Record: Class sessions will not be recorded, and students do not have permission to record instructor or student contributions to the course.  Do not independently record the course without prior authorization from the faculty member or an approved accommodation from Student Access and Accommodations Services office.

ASSIGNMENTS 
The following assignments are designed to measure progress on the learning objectives for this course. Late assignments may receive point deductions. The schedule for this course may be altered at any time due to unforeseen, changing circumstances; it is your responsibility to remain informed of such changes, which will be announced via canvas email.

Assignment #1: Understanding State Social Programs (15 points) 
Due: 2/17/26, Presentations: Week 6 - Week 12 
During the third week of class, students will be assigned a state-level social program to report on the following aspects:   
A) Program name,
B) Identification of the specific state or federal law or regulation, judicial decision, etc. that created the program),
C) Program Goals,
D) Eligibility Criteria,
E) Description of Referral and Application Process (including name and address of agency to refer clients to and a copy of the application),
F) Overview of Benefits, Services, Rights, and/or Opportunities,
G) Governmental Administrative (oversight) Agency(ies) (federal, state, and/or local (county, city or township), 
H) Program Strengths and Weaknesses, and Recommendations for Change.

Students are expected to describe the key provisions of the program from the perspective of a social worker needing knowledge to refer clients to the program.  

Written Products: 
 1) Two-page program summary for classmates and the instructor 
 2) Summary of the Entire Presentation for the Instructor. 

1.  Two-Page Summary--Students are to provide a 2-3-page summary of their presentation that provides a brief overview of the main components of the program and need not include in-text citations. 

2.  Comprehensive Summary—Submit the entire contents of the program summary including in-text APA citations and an APA reference list for grading purposes to the instructor. 

Presentations will be scheduled for Week 6 – Week 12 and should be 10 minutes in length.    

This assignment should be submitted in CANVAS.

Assignment #2: Applied Activities (12 pts each = 60 pts.)   
Due:  Throughout the Semester. 
Throughout the semester, students will complete five 12-point activities that connect course concepts. Students should submit these using CANVAS.

Assignment #3: Advocacy Assignment (25 pts.) 
Due: March 17, 2026

Step 1: Students will select one of the issues identified on NASW 2021 Blueprint of Federal Social Policy Priorities. 
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Step 2: Each student should locate 3 academic-level informational resources and 
2 advocacy-related written or web-based resource. The informational resource should discuss the background, causes, and dynamics of the problem or solutions to the problem, and the advocacy-related resource should discuss advocacy goals or strategies for persuading policymakers or the general public. Students should combine their resources and synthesize their findings to develop a Fact Sheet, an Elevator Speech, and Talking Points. 

Step 3: Develop a 1- page Fact Sheet 

a) Significance of the problem/reasons the problem is important to address (i.e., ethical, moral, financial, or practical considerations; consequences experienced by persons with the problem or society; benefits of addressing the problem; etc.),
b) Circumstances/Factors that contribute to and maintain the problem, and 
c) Specific recommendations for addressing the problem.

Step 4: Develop a 4-page Lobbying Plan including an (a) “Elevator Speech,”(b) “Talking Points,” (c)  a list of your 3 federal legislators with their contact information--office location (building and room number), email contact, and office phone number. 

**The Elevator Speech is a 1-2 minute speech explaining what you want and why you want it. 

**The Talking Points are (a) a list of facts and examples that support your argument and refute opposing arguments, and (b) a story or narrative describing how a client or client group is impacted by the situation. 

** Legislator Contact Information and email (for your 3 federal legislators) include a 1-paragraph summary on each legislator’s background covering their hometown, education, professional background, 3 legislative interests/priorities, and committee assignments. 

Step 5: Compile a group reference list in APA format identifying resources used for the Fact Sheet and Talking Points. 

Submission: *** All students’ names should be on the assignment. ***
The assignment should include a) Fact Sheet; b) Lobbying Plan (Elevator Speech, Talking Points, Narrative Example, and Legislator Contacts); and c) APA Reference Page. 

Points will be deducted for excessive spelling and grammatical errors.    

Students should submit these materials in CANVAS.

Assignment #4: Federal Social Program/Policy Analysis (40 pts.) 
Due: May 5, 2026

Students will complete a formal written policy analysis of a federal social welfare policy or program by applying the following analytical framework. (See the Federal Social Program/Policy Analysis Resources folder for a list of approved programs and their general description.) The Social Policy or Program Analysis Paper should be completed according to the following outline using headings and sub-headings that correspond to each general topic and subtopics. (See the “Heading Structure” in the Federal Social Program/Policy Analysis Resources folder). The paper should utilize APA citation and reference format, should be double-spaced, and 12 to 15 pages in length. 
 
Policy Analysis Framework 

Overview of the Policy, General Policy Area, or Social Program 
1. Specific policy, general policy area, or social program under analysis.
2. Law, court decision, etc. that created the program.
3. Problem definition. (Specific definition of each concept and terms.)  
4.  Analysis of the social problem that led to the creation of the policy or program. 
(Including data on the extent of the problem, the persons or groups most affected by the problem, and the extent and way they are affected (consequences of having the problem). Do not describe those served by the program.

Historical Analysis  
1.  Policies, programs, or strategies previously used to deal with the social problem.  (General assessment effectiveness or ineffectiveness using evaluative literature.)  
2.  Stakeholders of the policy or program. People or groups who initiated and supported the policy, and people or groups who opposed the policy.

Policy Description
1. Explanation of the way the policy or program is expected to work.
2. Program theory or logical model visually illustrating the way the program works.   
3. Resources (benefits), rights, or opportunities the policy or program is supposed to provide.
4. Eligibility Criteria (Persons covered by the policy or program & how it’s determined).
5. Manifest goals of the policy (intended function) 
6. Latent goals of the policy (not intended, but never the less, beneficial)
7. Administrative auspices (federal, state, or private agency(s) that oversee the program).
8. Funding mechanism and funding amount.

Values Analysis
1.  Major social values implicit in the policy or program.  
2.  Extent these values are consistent and conflict with social work values.  
3.  Extent the policy has contributed to social equality, and positively affected the redistribution of income, resources, rights, entitlements, etc.
4.  Extent the policy has positively affected the quality of life for the target population. 
5.  Extent the policy has adversely affected the quality of life for the target population.  

Policy/Program Evaluations 
1.  Overview of program evaluation and outcome research regarding policy or program effectiveness and ineffectiveness, based on professional literature. 
2.  Overview of anecdotal reports of effectiveness and ineffectiveness, based on non-peer reviewed publications (newspapers, video news accounts, biographical and personal accounts, blogs, etc.).
3.  Unintended consequences (positive or negative) of the policy or program.

Recommendations for Reform
1.  Expert recommendations for policy or program change to more effectively address the problem, based on professional literature.  
2.  Analysis of the political, social, and economic obstacles to implementing these recommendations.  

GRADING 
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade.   	
A  90-100%	
B  80-89%	
C  70-79%	
D  60-69%	
F  59% and below 


Grade Allocation:  Grades for the course will be assigned using the following formula:

Assign. 1   State Social Program Presentation/Guide 	             15 pts (10.7%)
Assign. 2   Applied Activities (10 points each)	  		60 pts  (42.9%)      
Assign. 3   NASW Advocacy Assignment (Due 3/21)                             25 pts  (17.9%)
Assign. 4   Federal Social Policy or Program Analysis (Due 5/7)   	40 pts (28.6%)	
									140 pts. (100%)

COURSE SCHEDULE 			►Graded Applied Homework			
	 Week 1: 

	Intro to Course
General topic: Course introduction; A Passion for Policy?; Elements of the Social Work Perspective – Ch. 5 (Popple)
 

	Day and Date: 
	Tuesday, January 13, 2026

	In-Class Discussion 
	Private Trouble/Public Issue 



	Week 2:

	General topic: The Social Work Profession— Examining Our Origin Story


	Day and Date: 
	Tuesday, January 20, 2026

	Required 
Readings: 
 
	Course text: 

Social Work and Social Welfare, Chapter 5: “Social Work Practice: 
   The Person-in-Environment Perspective”
Social Work and Social Welfare, Chapter 4: “Social Work as a 
   Profession”
Social Work and Social Welfare, Chapter 7: “Responses to Human Diversity” (pg. 153-163)

	Homework
	Watch “Women of Hull House” video (Part 1 and 2)
Applied Activity: Due 1/27/26 by 5:00 p.m. Submit in Canvas


	In-Class
Activity: 
	Overview “Women of Hull House” video (Part 1 and 2)
Present the perspective of various social work influences

	Week 3: 

	General topic: Major U.S. Political Perspectives; Basic Policy Analytic Concepts

	Day and Date: 
	Tuesday, January 27, 2026 

	Required Reading: 
	Course text: 
Social Work and Social Welfare, Chapter 2: “Competing Perspectives
   on Social Welfare” 

Social Work and Social Welfare, Chapter 3: “Social Welfare: Basic 
    Concepts” 


	In class:
	Present party platforms, worldviews, and specific policies on issues   
Select State Social Program

	Week 4: 

	General Topic: Poverty—Measuring Poverty; Causes of Poverty, Myths about Poverty

	Day and Date: 
	Tuesday, February 3, 2026

	Required Reading:  
	Course text: 
Social Work and Social Welfare, Chapter 9, “Poverty: The Central 
     Concept”
Social Work and Social Welfare, Chapter 10, “The Nature and 
     Causes of Poverty”


	Homework 
	Complete the “Where Would You Set the Poverty Line?” -Exercise
Applied Activity - Submission in Canvas. Due 2/10/25 by 5:00 p.m.

	Week 5: 

	General topic: Poverty – Historical Perspectives
 

	Day and Date: 
	Tuesday, February 10, 2026

	Required 
Reading: 
 
	Course texts: 
Social Work and Social Welfare, Chapter 11, “The Development of Anti-Poverty Programs”


	Homework:  
	► Analysis of the Historical Concepts in Anti-Poverty Programs 


	Week 6: 

	General topic: Illinois Legislative Process 

	Day and Date: 
	Tuesday, February 17, 2026

	Required 
Reading: 
 
	Course texts: 
Lobbying Illinois, Chapter 1, “The Importance of Lobbying”
Lobbying Illinois, Chapter 2, “A Primer on the Illinois Legislative
      Process”
Lobbying Illinois, Chapter 3, “Lobbying Essentials”


	Homework:
	The Illinois Legislative Process and Lobbying
Select Federal Policy Analysis

	In Class: 
	Due: Understanding State Social Programs 
Presentations begin: State Social Program Resource Guide 

	Week 7: 

	General topic: Child Welfare Policy

	Day and Date: 
	Tuesday, February 24, 2026

	Required 
Reading: 
 
	Course texts: 
Social Work and Social Welfare, Chapter 12, “Child Welfare”
Lobbying Illinois, Chapter 4, “Legislative Process and Rules—
                 Working Effectively in the System”
Lobbying Illinois, Chapter 5, “Lobbying Tactics and Strategies”
Lobbying Illinois, Chapter 6, “Administrative Rulemaking—Lobbying
      State Agencies”


	Homework: 
	►Understanding child welfare history and child welfare concepts 
Applied Activity: Orphan Train https://youtu.be/cWTTcNBfaRw
https://youtu.be/EGhzXU5_f_k  Due 3/3/26 by 5:00 p.m.

	In Class: 
	State Social Program Resource Guide Presentation

	Week 8: 

	General topic: Child Welfare Continued / Criminal Justice

	Day and Date:
	Tuesday, March 3, 2025

	Required 
Reading: 
 
	Course texts: 
Social Work and Social Welfare, Chapter 13, “Crime and Criminal Justice”  


	Homework: 
	►Analyzing different approaches to crime undermining theories


	In Class:
	State Social Program Resource Guide Presentations 

	
	Spring Break (March 10, 2026)- NO CLASS
 

	Week 10: 

	General topic: Health Care; Lobbying Strategies


	Day and Date: 
	Tuesday, March 17, 2026

	Required 
Reading: 
 
	Course texts: 
Social Work and Social Welfare, Chapter 16, “Housing, 
     Homelessness, and Community Development” 


	Homework: 
	►Applied Activity Housing Assignment
Due: Assignment #3: NASW Advocacy Assignment

	In Class: 
	State Social Program Resource Guide Presentations

	
	State Social Program Resource Guide Presentations

	
	State Social Program Resource Guide Presentations

	Week 11: 

	General topic: Mental Health and Developmental Disability Policy

	Day and Date: 
	Tuesday, March 24, 2026	 

	Required Reading: 
	Course texts: 
Social Work and Social Welfare, Chapter 15,” Mental Health and 
     Developmental Disability” 


	Homework:
	►Applied Mental Health Assignment  
Applied Activity Assignment, Due 3/31/26 at 5:00 p.m.


	Week 12: 

	General Topic: Housing, Homeless, and Community Development; Policy Analysis Part 1 of 3
Social Policy/Program Problem Definition, Social Problem Analysis, and Historical Analysis 
 

	Day and Date: 
	Tuesday, March 31, 2026

	Required Reading:
	Course texts: 
Social Work and Social Welfare, Chapter 16, “Housing, Homelessness, and Community Development” 


	Homework: 
	State Social Program Resource Guide Presentations continued


	In Class: 
	Milner Library- TBD
In-class completion of the Social Policy/Program Worksheets on Problem Definition, Social Problem Analysis, and Historical Analysis


	Week 13: 

	General topic: Aging and Policy Analysis Part 2 of 3

	Day and Date: 
	Tuesday, April 6, 2026

	Required Reading: 
	Social Work and Social Welfare, Chapter 17, “Aging” 

Social Policy/Program on Program Description, Goal Analysis, and Logic Models/Program Theory. 


	In-Class Activity: 
	Milner Library- TBD
In-class completion of Social Policy/Program Worksheets on 
Program Description, Goal Analysis, and Logic Models/Program Theory. 
State Social Program Resource Guide Presentations (if any)

	Week 14: 

	General Topic: Policy Analysis Part 3 of 3

	Day and Date: 
	Tuesday, April 13, 2026

	Required Reading:
	Social Policy/Program Analysis Lecture Notes on Values Analysis, Unintended Consequences, Program Evaluation, and Recommendations

	In-Class 
Activity: 
	In-class completion Social Policy/Program Analysis Worksheets. 


	Week 15: 

	General topic:  Social Policy/Program Analysis Work and Consultation 

	Day and Date: 
	Tuesday, April 20, 2026

	In-Class
Activity: 
	Open class discussion and Q & A about Social Policy/Program Analysis

	Week 16: 

	General topic: Social Policy Analysis Work and Consultation Day 

	Day and Date: 
	Tuesday, April 27, 2026

	In- Class
Activity:
	The instructor will be available for consultation during class time.

	Finals Week - 
Assignment 
Due:  
	Assignment #4: Social Program/Policy Analysis Due Tuesday, May 6, 2025, by 11:59 p.m. (To be submitted in CANVAS.)
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