
	ILLINOIS STATE UNIVERSITY
	Professor:
	Angie McLaughlin, MSW
Gardenia Harris, MSW PhD

	SCHOOL OF SOCIAL WORK
	Office:
	Rachel Cooper 

	Semester:
	Fall  2026
	Virtual Office Hours:
Join URL:  https://illinoisstate.zoom.us/j/82743103172
	Wednesdays 11:30a-12:30p and by appointment.


	Course:
	SWK 414
	Cell Phone:
	(309) 261-5282

	Section:
	01 
	E-mail:
	anmclau@ilstu.edu 

	Day:
	Thursday
	Time:
	5:30 – 8:20 PM

	Location:
	 Fairchild Hall
	Room: 
	Fairchild Hall 301



Generalist Social Work Practice I: Individuals

CATALOG DESCRIPTION
The professional context; ethics and legal mandates; practice theories and models for working with diverse clients. 3 credit hours.
Prerequisites: Graduate standing.
COURSE DESCRIPTION
SWK 414 promotes master’s foundation level development of the knowledge, values, and skills necessary to practice social work with diverse individuals and families. The course presents major practice theories and models, ethics and practice principles, practice issues, and interventions of current social work practice. Emphasis is placed on promoting competence and social justice through the application of knowledge and skills to strength-based, culturally competent practice.

RELATIONSHIP TO OTHER COURSES
SWK 414, taken concurrently with SWK 413 Foundation Practice Development Laboratory, provides foundation knowledge, values, and skills for contemporary social work practice. SWK 414 prepares students for SWK 418 Foundation Social Work Practice II: Families and Groups, SWK 419 Foundation Social Work Practice III: Organizations and Communities, SWK 498.01 Foundation Practicum, SWK 422 Foundation Practicum Seminar, the required practice concentration courses, and the concentration electives.
COURSE GOALS
The goals for the course are to:
1. Familiarize students with practice theories, models, principles, and issues of current social work practice.
2. Establish use of a strength-based, client-centered framework for practice.
3. Develop ability to translate social work values and ethics into professional practice behavior and skills.
4. Foster capacity for culturally competent practice.
5. Develop knowledge and skill in case assessment and case planning.
6. Establish the importance of practice evaluation for effective, ethical, accountable practice.
STUDENT LEARNING OBJECTIVES
Upon completion of this course, students will have achieved the following outcomes. Students will be able to:
1. Articulate the domains and purposes of the social work profession
2. Identify the major legal and ethical parameters of practice.
3. Apply the NASW Code of Ethics to ethical dilemmas and value conflicts in practice.
4. Apply foundational practice theories and models to contemporary social problems.
5. Critique the congruence of practice theories and models with culturally sensitive practice.
6. Apply the Generalist Problem Solving Model to case material.
7. Critically evaluate practice.
REQUIRED READING(S) AND TEXTBOOK(S)

 Hepworth, D.H., Rooney, Rooney, G, D., Strom-Gottfried, K., R., & Larson, J.A.
            (2023). Direct social work practice: Theory and Skills (11th ed.). Belmont, CA:
            Cengage.
Corey, G. (2024). Theory and practice of counseling and psychotherapy (11th ed.).
            Belmont, CA: Brooks/Cole.       

COURSE EXPECTATIONS
Attendance: Students will get the most out of this course and learning opportunity if they attend class and participate in class discussions.   Being on time and ready to participate are important professional habits that should be practiced throughout the semester.  This is true for both in-person and remote class sessions. 

In the rare event you are unable to attend or will be late to a class session, you are expected to notify the instructor via text or email in advance whenever possible.  More than two unexcused absences in a sixteen- week class will result in a lowered grade for the course (e.g., A to B).. Repeated tardiness or leaving class early will also result in a lowered grade. 
If you have to miss a class session due to an extended illness (3 or more consecutive class days) or a bereavement, the Dean of Students Office can help: Location – Room 387, Student Services Building; Phone - (309) 438-2008; Email - DeanofStudents@ilstu.edu.
 When class sessions are conducted remotely, please do your best to reduce noise by utilizing the zoom mute button when you are not speaking, use earphones when possible, and limit distractions in your environment as much as possible.    
Class Session Expectations: You are expected to have prepared for each class session. Preparation includes reading the assigned readings prior to class, summarizing content and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current reading and earlier readings.
Students are expected to contribute to in-class and online discussions and are encouraged to voice their perspectives regarding course content. Informed disagreement is both anticipated and welcomed. Alternative points of view should be offered and received with respect and courtesy. As social workers, we must be able to accept diversity of ideas and differences of opinion.  In addition, side conversations are disruptive to the class and should not occur. You are expected to be respectful and to show courtesy in interactions with fellow students and the professor. 

Students are advised to form study groups with 2-4 peers to serve as resources for notes, class reviews, etc. in the event of their absence. Students may also visit me during my office hours.

Online Etiquette: When posting written work or communicating with peers or the professor in online forums such as discussion boards, please observe the following guidelines:
· Proper Language – avoid text message language, emoticons, etc.  Strive to present yourself as a professional in your online communications and interactions.  
· Run spelling and grammar checks on your work before posting to a discussion board.
· Recognize and respect diversity; ask questions to clarify anything you don’t understand or email the instructor for further information and clarification.
· Do not communicate anything online that you wouldn’t say in face-to-face interaction. Please remember that your posts are a permanent record; consider the type of record you leave behind.
· Don’t wait until the last minute to post. Allow time for others to respond before the deadline. Likewise, don’t wait to post your replies until the deadline; the author deserves an opportunity to address any questions or respond to points you make.
In class sessions (whether face-to-face or online) and elsewhere, you are expected to conduct yourself in a manner consistent with Illinois State University’s Code of Student Conduct. The Code of Student Conduct can be accessed at https://deanofstudents.illinoisstate.edu/conflict/conduct/code/    
Please be aware of the following statement from the Code of Student Conduct: “Students are free to assemble and to express their free speech in a peaceful and orderly manner, provided that doing so does not hinder the normal operations of the University. Violations include such behavior as: Disrupting or obstructing teaching, research, administrative, or other University functions, including its public service functions on or off campus, or other authorized non-University activities when these activities take place on university property; Leading or inciting others to disrupt scheduled and/or normal non-academic activities associated with the operation of the University.
Student/Instructor Communication: The professor is available to meet with students during the office hours listed on this syllabus and by appointment. The professor can be contacted by email through the contact listed at the top of this syllabus.   
E-Mail Communication: The professor makes every attempt to respond to student e-mails in a timely manner, usually within 24-48 hours; however, professor will model professional boundaries and personal time when reading and responding to emails.  Please use Canvas to send communications to the professor related to classwork.  If, on the day of class, you will be late or a last minute issue causes you to miss class completely, sending a text prior to class is appropriate.
Assignments: Assignments are due on their due date.  When assignment deadlines cannot be met due to extenuating circumstance, appropriate arrangements must be made in advance with the professor.  Assignments should be submitted through Canvas.  Students wishing feedback on their work should schedule a meeting with the professor to discuss well in advance of the assignment due date.   
All assignments are due on the date assigned. Late assignments may be accepted at the discretion of the professor but will result in a reduced grade for the assignment. One letter grade may be deducted for each week the assignment is late unless prior arrangements have been made with the professor. No assignments will be accepted after the last day of class.
Missed or Late Work: If you miss a class, you will be responsible for any missed class content. Missed in-class work generally cannot be made up. Make-up tests, pop quizzes, and examinations, as a rule, will not be permitted. Only in extraordinary circumstances will such work be accepted and arrangements should be made prior to the due date.  
A grade of incomplete (I) will be given only in rare instances. According to university policy: “An incomplete (I) will be assigned to a student who is doing passing work [italics added] but finds it impossible, because of reasons beyond their control (such as illness), to complete the required work by the end of the term. The student must have attended class to within three weeks of the close of the semester or to within one week of the close of the summer session. Exceptions to this policy may be granted by the University Registrar. Student will not be allowed to graduate with an incomplete on their record” (Retrieved from https://illinoisstate.edu/catalog/graduate/policies-procedures/#:~:text=Incomplete%20Grade&text=The%20student%20must%20have%20attended,an%20incomplete%20on%20their%20record).
After three semesters, an incomplete is automatically changed to an F. A grade change is needed to update the grade after this point in time.
Written Work: Your written work should show thoroughness, accuracy, clarity and professionalism. Such writing generally requires first writing, then review, then editing and rewriting. 
· All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation.
· All papers written from sources must include citations following the style requirements of the Publication Manual of the American Psychological Association, 7th ed. (2020). This reference text also provides excellent information on the organization and writing of papers.  An excellent resource for questions about APA format and other paper writing skills is the Purdue University on-line writing laboratory at www.owl.english.purdue.edu
· All work must be typed, double-spaced, with numbered pages unless the professor instructs otherwise.  Each assignment should be titled, dated, annotated with your name, and stapled. 
· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1.25” each left and right. The header and footer default setting is 0.5” from the edge. 
· Papers should use standard fonts. The department standard is New Times Roman 12 point.
· Students should retain copies of all work submitted.
Non-discriminatory Language: Written work and oral presentations should use non-discriminatory and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Please be sensitive to your use of language. 
The Julia N. Visor Academic Center, a division of University College, provides free one-on-one writing assistance for any course.  Students can receive help with brainstorming, outlining, drafting, revising, citations (APA/MLA/AP/Chicago), and grammar.
Building: Vrooman, Room 012 (between Manchester and Hewett dorms).
Phone: 309-438-7100.          
Website: www.ucollege.IllinoisState.edu/tutoring/writing
University College also has a Grammar Hotline, (309) 438-2345, to answer grammar and usage questions. Services are FREE and could help you improve your writing.
Academic Integrity: Academic Integrity is expected in all classroom endeavors, consistent with the academic integrity policy as outlined in the Code of Student Conduct.  Students are expected to be honest in all academic work. A student’s placement of his or her name on any academic exercise shall be regarded as assurance that the work is the result of the student’s own thought, effort, and study.
Students who have questions regarding issues of academic dishonesty should refer to the University regulation which outlines unacceptable behaviors in academic matters. It is the student's and faculty's responsibility to uphold the principles of Academic Integrity. Academic Integrity is an important part of this University and this course. Academic Integrity is required of students and professors. Academic Integrity should be used in preparation of this course, in class time, regarding exams, and with regard to written assignments. All work is to be appropriately cited when it is borrowed, directly or indirectly, from another source. Unauthorized and unacknowledged collaboration on any work, or the presentation of someone else’s work, is plagiarism. 
Students are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available on the Internet: http://www.naswdc.org/.
Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations but are also a serious breach of the ethical code of conduct for the social work profession. Students found to have engaged in academic misconduct on any assignment(s) will receive a failing grade for the assignment, and risk failing the course. In certain circumstances, I may be required to refer violations to the Office of Student Conduct and Conflict Resolution.
Student Access and Accommodations: Any student needing to arrange a reasonable accommodation for a documented disability and/or medical/mental health condition should contact Student Access and Accommodation Services (SAAS) at 350 Fell Hall, (309) 438-5853 (voice), (309) 319-7682 (video phone) or visit the website at StudentAccess.IllinoisState.edu or Student Access and Accommodations. Students should notify the instructor immediately so available accommodations can be made. 
 Mental Health: Life at college can get complicated. If you’re feeling stressed, overwhelmed, lost, anxious, depressed or are struggling with personal issues, do not hesitate to call or visit Student Counseling Services (SCS). These services are free and completely confidential. SCS is located at 320 Student Services Building, (309) 438-3655.
If you are worried about a friend and don't know how to help, you can call SCS and ask to speak to a counselor. The Kognito simulation, available through SCS's webpage, can also help you learn how to assist your friend in connecting to services.
Electronics:  Electronic devices such as cell phones, tablets, and laptops are welcome in class as a means of accessing class-related material to complete in-class activities.
Recording of Class and/or Lectures:  Students may not photograph or use audio or video devices to record classroom lectures or discussions. This restriction does not apply to digital recordings of simulated interviews submitted as part of your grade for this course. Students with disabilities who need to record classroom lectures or discussions must contact Student Access and Accommodation Services to register, request and be approved for accommodation.  Students who violate this policy may be subject to both legal sanctions for violations of copyright law and disciplinary action under the University’s Code of Student Conduct.

Permission Required to Record: Students who wish to use audio or video devices to record classroom lectures or discussions must obtain written permission from the instructor. Such recordings are to be used solely for the purposes of individual or group study with other students enrolled in the class. They may not be reproduced, shared with those not in the class, or uploaded to publicly accessible web environments. Students with disabilities who need to record classroom lectures or discussions must contact the Student Access and Accommodation Services. Students who violate this policy may be subject to both legal sanctions for violations of copyright law and disciplinary action under the University’s Code of Student Conduct.

Campus Safety & Security: Illinois State University is committed to maintaining a safe environment for the University community. Please take a few moments to (1) make sure you are signed up for emergency alerts and (2) to note the information posted in each classroom about emergency shelters and evacuation assembly areas (both are indicated on stickers inside every classroom). Additional safety information is available on the Campus Safety and Security website.

Assignments
The following assignments are designed to measure progress on the learning objectives for this course. All assignments are due on the date assigned, and at the time the assignment(s) is collected by the instructor.  Assignments should be typed, grammatically correct and checked for spelling. One letter grade may be deducted from your assignment for each day the paper is late. Students are required to retain copies of all work submitted.

Assignment # 1: Theory Presentation
Due: To Be Scheduled.
Students will sign up to present during class and be placed in groups of 3-4.  Each group will discuss a theory or intervention from the text and choose a population to serve with the theory.  Each group will utilize at least 5 articles from peer-reviewed journals and published from 2018 to 2026. Students will turn in a hard copy of the title page from each article to the instructor at the time of their presentation.  The presentation should be 10-15 mins with 5 minutes for questions.  
Discussions should include the following information:        
· Why did you choose this theory (intervention) and this population?
· Based on the journal articles, provide 5 “practice principles” for working with this population. 
· What are the strengths and weaknesses of the theory (intervention)?
· What do you like best about this theory? What do you like least about this theory?
· Develop 3 discussion questions for the class

Assignment # 2: Quiz 1
Date: 10/01/2026
Assignment # 3: Quiz 2
Date: 11/12/2026
Assignment # 4: Case Assessment  
Due: December 3, 2026
Students will complete a written case assessment of a client. The assessment will approach the client from a particular theory and practice model and should include a description of the major concepts and techniques of the theory. Additional guidelines will be provided. 
[bookmark: _heading=h.gwlte1osnd6]Additional Assignments: Additional readings and assignments may be assigned during the semester to provide students with additional information and assess students’ comprehension of the course content.
When reading to prepare for class discussion, think about: 
· Most practical information 
· Most confusing
· What connects with you
· What do you want to learn more about 
Grade Allocation:
	[bookmark: _heading=h.f4frfghb2w9j]Assignment
	Due Date
	% of Final Grade

	Assignment 1:	Theory Presentation
	To Be Scheduled   
	25%

	Assignment 2:	Quiz # 1
	10/01/2026
	15%

	Assignment 3: Quiz # 2
	11/12/2026
	15%

	Assignment 4:	Case Assessment 
	12/03/2026
	30%

	Assignment 5:	Class Participation
	Weekly
	15%




GRADING
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade.      
A      90-100%                                                                    
B      80-89%                                                                      
C      79-70%
D      69-60% 
F       59% and under

Modification of Course Schedule: During the course of the semester, it may be necessary to make announced changes in course requirements, schedule and assignments.  Any changes will be discussed with students in class sessions or via the student’s e-mail account. Please be sure to monitor your ISU e-mail account for information regarding the course. 

COURSE OUTLINE

Week 1 - August 20: NO CLASS
Week 2 – August 27: Introduction to Course and Defining Direct Social Work Practice. 
 Introduction to Course
· Introductions
· Course Syllabus (course objectives & assignments)
· Develop Class Ground Rules
· Assignment 1 Sign up
Defining Direct Social Work Practice
· Mission, Purpose and Values
· Domain, Philosophy, and Roles of Practice
· Defining Social Work Advocacy
· ISU School of Social Work Librarian-Grace Allbaugh 7:20
Reading(s): Hepworth, et al., Chapters 1-The Challenges and Opportunities of Social Work & 2-Orienting Frameworks for Social Work Practice; Corey, pp. 13-16 (Introduction to the Case of Stan). 

Week 3 – September 3: Defining a Method of Social Work Practice Historical Background
· Difference between Social Work Methods, Values, & Goals
· Defining Social Work Advocacy
· Interaction between Personal & Professional Values
· Cardinal Values of Social Work
· Understanding & Resolving Ethical Dilemmas

Reading(s): Hepworth, et al., Chapters 3-Overview of the Helping Process & 4-Operationalizing Social Work Values and Ethics 
Week 4 - September 10: Operationalizing Social Work and Legal Implications of Practice
· Internet resource(s): NASW Code of Ethics available at www.naswdc.org; 
· Tarasoff Duty to Warn http://www.jaapl.org/content/34/3/338.long.
Suggested Readings:
· Illinois Mandated Reporting Manual http://www.illinois.gov/dcfs/safekids/reporting/Documents/cfs_1050-21_mandated_reporter_manual.pdf 
· Illinois Mental Health Act https://www.ilga.gov/legislation/ILCS/details?MajorTopic=HEALTH%20AND%20SAFETY&Chapter=MENTAL%20HEALTH,%20BEHAVIORAL%20HEALTH,%20AND%20DEVELOPMENTAL%20DISABILITIES&ActName=Mental%20Health%20and%20Developmental%20Disabilities%20Code.&ActID=1496&ChapterID=34&SeqStart=&&ChapAct=FullText 
· Responding to subpoena
https://www.socialworkers.org/ce/online/Resources/200912615611234_Social%20Workers%20and%20Subpoenas%20Presentation.pdf

· IDHS FOID Mental Health Reporting System https://foid2.dhs.illinois.gov/foidpublic/foid/ 

Week 5 – September 17: Multidimensional Assessment and Assessing Multiple Systems.  
· Defining Biopsychosocial Assessment
· Emphasizing Strengths & Assets
· Role of Theory & Knowledge
· Intrapersonal Systems
· Interpersonal & Environmental Systems
· Spirituality & Faith Systems

Reading(s): Hepworth et al., Chapters 8-Assessment: Exploring and Understanding Problems and Strengths & 9-Assessing Individual and Environmental Factors and Their Interaction.

Week 6 – September 24: : Psychoanalytic and Adlerian Theories. 
· Theory origins
· Key Concepts
· Techniques & Procedures
Reading(s): Corey, Chapters 4-Psychoanalytic Theory & 5-Alderian Theory.
Suggested Listening:
Pruder, D. (Host). (2018, September 18). What is Psychodynamic Theory with Allison Maxwell (No. 29) Psychiatry & Psychotherapy [Audio Podcast Episode] https://www.psychiatrypodcast.com/psychiatry-psychotherapy-podcast/2018/9/19/what-is-psychodynamic-theory 



Week 7 – October 1  Assignment #1 Quiz #1 NO CLASS 
· QUIZ #1
· Work on group presentations

Week 8 – October 8: Post Modern Theory & Solution Focused Therapy.
· Theory origins
· Key Concepts
· Techniques & Procedures
Reading(s): Corey, Chapter 13-Post-Modern Approaches. Hepworth et al., Chapter 13-Choosing and Implementing Interventions to Facilitate Change, pgs. 290-293.

Week 9 – October 15: Family Systems Theory
· Theory origins
· Key Concepts
· Techniques & Procedures
Reading(s): Corey, Chapter 14-Family Systems Therapy. Hepworth et al., Chapter 10-Assessing Family Functioning in Diverse Family and Cultural Contexts

Week 10 – October 22: Existential Theory & Person-Centered Theory.   
· Theory Origins
· Key Concepts
· Techniques & Procedures
Reading(s): Corey, Chapters 6- Existential Theory & 7- Person-Centered Theory.

Week 11 – October 29: Cognitive and Behavioral Theories. TREAT DAY
· Theory origins
· Key Concepts
· Techniques & Procedures
Reading(s): Corey, Chapters 9-Behavior Therapy & 10-Cognitive Behavioral Therapy.


Week 12- November 5: Crisis Intervention
· Theory origins
· Key Concepts
· Techniques & Procedures
· Assessing Potential Barriers & Intervening
Reading(s): Hepworth et al., Chapter 13- Choosing and Implementing Interventions to Facilitate Change

Week 13 – November 12: Assignment # 3 - QUIZ #2.

Week 14 – November 19: Managing Barriers to Change; Termination.
· Relational Dynamics
· Assessing & Intervening with Potential Barriers
· Motivating Change
· Evaluating Practice Outcomes
· Consolidating Gains and Planning Maintenance Strategies

Reading(s): Hepworth et al., Chapters 18-Managing Barriers to Change & 19-The Final Phase: Evaluation and Termination.
November 26: Thanksgiving – No Class.

Week 15 – December 3: Course Wrap up.
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